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Abstract: This study aimed to explore the shared experiences of proficient Criminology students in English
writing. Using the Focus Group Discussion- qualitative method, the researchers interviewed ten Criminology
students who obtained the highest scores in the essay writing assessment given to them. The results revealed
that the participants knew much about the need for and the importance of learning the English language. They
believed that English is the main language used in terms of global trade and having competence with the
language can lead them to a better job in the future. The participants also shared about the difficulties they
faced when writing, which includes organization of ideas, vocabularies, correct spellings and proper usage of
punctuation marks. Moreover, the participants had their own ways on how to overcome these problems and
their motivation had been one of their primary sources to persevere in attaining their desired proficiency.
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1. INTRODUCTION

Nowadays, the English language is the main medium of communication that is used globally in the
academe, business, reports, finances, proposals and so on. The use of the language, however, is not
only limited on how it will be said but also on how it will be written.

Pfeifer and Ferree (2006) said that instructors of some colleges and universities across the United
States are becoming gradually more aware of a stern but common dilemma: some students have
suffered from achieving a good writing skill. In particular, mistakes in grammar, spelling and weakly
organized written outputs are highly observed by the instructors. Regardless of the fact that students
commit poor writing skills is already observed by school officials and instructors, little has been made
to remedy this dilemma. On the other hand, this problem is indeed essential to be addressed because
students need to be able to write well in order for them to be successful in their fields. Interestingly,
very little formal research has been conducted not only in criminal justice but also in other disciplines
that examines either the causes why students cannot write or offers practical answer to remedy the
problem.

In Philippine setting, Cabansag (2013) concluded in his study that most of his respondents who are
students from the State University of Cagayan Valley are barely proficient in the use of mechanics
particularly in capitalization and punctuation. Additionally, most students commit the utmost number
of mistakes in the use of verbs and verb tenses and the capitalization rules in their compositions.

However, in the University of Mindanao, being proficient in writing is essential since the university is
aiming for quality education. Issues about errors in writing compositions are usually inevitable and
criminology students are commonly linked with this problem. Hence, the researchers are interested to
figure out how do the participants regard the need for and the importance of learning English
language and what they did to attain their proficiency in English writing. This study can give
awareness to the teachers and students in determining the strengths and weaknesses of the participants
in terms of writing. Also, it can be the basis of the school administrators to implement programs or
courses that will address the concerns of this study.
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1.1.Statement of the Problem

This study aims to determine the shared experiences of the proficient criminology students in English
writing. More specifically, this study sought to answer the following questions:

1. How do the participants regard the need for and the importance of learning English?
2. How did the participants attain their proficiency in writing?
1.2. Theoretical Lens

The theories that were used in this study are the cognitive process theory of writing, affective-filter
theory and self-determination theory.

The cognitive processes theory of writing developed by Flower and Hayes (1981) claims that writing
involves cognitive process in making a composition. The Flower and Hayes (1980, 1981) model
verifies the possible difficulties that a writer experienced during the act of composing by examining
their rhetorical problems. There are two major components of the “problem-solving activity”. First is
the rhetorical situation, it includes the audience, topic and assignment, and the second one is the
writer’s own goals, it involves the reader, the writer’s persona, the construction of meaning and the
production of formal text. Flower and Hayes (1981) elaborated this theory on four key points. First,
the process of writing is best understood as a set of distinctive thinking processes which writers
arrange during the act of composing. Second, these processes have hierarchical, highly embedded
within any other. Third, the act of composing itself is a goal-directed thinking process, guided by the
writer’s own increasing network goals. Lastly, writers make their own goals by generating both high-
level goals and supporting sub-goals which represent the writer’s developing sense of purpose. Swales
(1990) supported that the social dimension is important too when writing. In fact, writing should not
be viewed exclusively as an individually-oriented or inner-directed cognitive process but as much as
an obtained response to different discourse rules within the respective communities. This theory is
anchored in this study because it supports on how the participants cognitive process function when
they are asked to make a composition.

Another theory in which this study is also anchored is the Affective Filter Hypothesis. Krashen (1981)
stated that this theory deals with the role of “affect” that includes motivation, effect of personality,
and other variables that affects on second language acquisition. Gardner and Lambert (1972)
supported that the higher the motivation, the higher a learner could easily acquire the second
language. Such motivations are indeed effective in the process of learning and acquiring a second
language. Krashen (1981) also affirmed that a learner with a higher level of self-esteem and self-
confidence tends to do better in second language acquisition. In this study, this theory places a vital
part in helping the researchers identify the motivational aspects that the participants have in acquiring
English proficiency in terms of writing.

On the other hand, since motivation is one of the factors that greatly affects on acquiring English
writing proficiency of the participants, the researchers make use of the Self-Determination Theory
developed by Deci and Ryan (1985). This theory is an approach to human motivation and
personality, and is concerned with supporting the intrinsic or natural tendencies to behave in effective
and good ways. This theory is divided into two: these are intrinsic motivation and extrinsic
motivation. Intrinsic motivation refers to doing an activity because it is found pleasurable and
appealing while extrinsic motivation refers to doing an activity because it leads to divisible outcome.

2. METHOD
2.1.Research Design

This study used a qualitative research design in order to know the shared experiences of the proficient
fourth year Criminology students in English writing in the University of Mindanao. A qualitative
research was defined by Shank (2002) as a form of systematic empirical inquiry into meaning. San
Jose (2012) supported that qualitative method is more dynamic compared to the structured format of
the quantitative method.

The researchers chose to use the Focus Group Discussion (FGD) method of qualitative research for
direct and depth response from the participants. Wong (2008) defined FGD as a methodological
process in which a small group of participants were gathered to discuss a specific topic or issue to
generate information. Kitzinger (1994) supported that FGD is a form of qualitative research method in
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which an interviewer (moderator) asks the participants some specific questions about a particular
topic or issue in a group discussion. Focus groups provide the added dimension of the interactions
among members unlike individual interviews. In conducting the focus group, the emphasis should be
placed on the interaction among the group members. Instead of the moderator asking questions, the
members of the group are rather encouraged to communicate with one another, exchanging ideas and
comments on each other’s experiences or points of view. In this study, we gathered the participants to
a Focus Group Discussion for deep interaction between the interviewers and the interviewees. In this
case, we could demonstrate a substantial way of gathering information from the participants

2.2.Research Participants

The participants of the study were the fourth year criminology students in the Criminal Justice
Education Program of the University of Mindanao, who were officially enrolled in the first semester
of the school year 2015-2016. The researchers chose three classes of fourth year students to be asked
to write a composition consisting of two hundred (200) words. Out of these three classes the
researchers have chosen the proficient English writers based on their works. The researchers
evaluated and analyzed their written outputs by using the ESL composition profile of Jacobs,
Zinkgraf, Wormouth, Hartfiel and Hughey (1981). After evaluating and analyzing, the ten (10)
qualified students who attained the highest proficiency in English writing were examined and
interviewed through Focus Group Discussion (FGD). The result of the essay writing activity is
summarized in a table presented in the Appendix A section.

AppendixA. ESL Composition Profile of Criminology Students (Results)

Written Contents | Organization | Vocabulary Language Mechanics | Total
Outputs (30) (20) (diction) (20) |Use (grammar) (25) | (5) (100)
EWP1 26 16 17 18 4 81
EWP2 30 18 18 23 2 91
EWP3 27 18 18 22 4 89
EWP4 26 15 15 19 4 79
EWP5 25 16 16 18 4 79
EWP6 27 17 14 18 3 79
EWP7 23 13 14 17 3 80
EWP8 25 16 17 20 4 82
EWP9 25 17 17 20 4 83
EWP10 26 16 17 22 4 85
EWP11 25 15 14 15 3 72
EWP12 22 14 15 18 3 72
EWP13 22 15 13 17 4 71
EWP14 25 15 15 17 3 75
EWP15 23 15 14 18 4 74
EWP16 21 13 13 17 3 67
EWP17 20 13 13 11 3 60
EWP18 26 13 15 12 3 61
EWP19 17 12 13 13 3 58
EWP20 20 13 13 12 3 61
EWP21 16 9 9 11 2 47
EWP22 20 13 13 16 3 65
EWP23 21 13 13 15 2 64
EWP24 21 13 13 16 3 66
EWP25 19 13 13 15 3 63
EWP26 22 13 15 15 3 68
EWP27 17 10 8 6 2 43
EWP28 20 12 12 11 3 58
EWP29 18 12 11 11 3 55
EWP30 16 14 10 1 3 54
EWP31 13 19 10 9 2 43
EWP32 13 7 7 5 2 34
EWP33 13 7 7 5 2 34
EWP34 15 10 8 1 3 47
EWP35 21 14 10 12 3 60
EWP36 21 14 14 15 3 67
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EWP37 20 12 13 13 3 61
EWP38 18 13 13 10 2 56
EWP39 20 13 13 15 3 64
EWP40 16 9 10 10 2 47
EwP41 21 13 13 17 2 66
EWP42 16 13 13 12 3 57
EWP43 17 13 13 14 3 60
EWP44 14 9 12 11 2 48
EWP45 19 13 13 16 3 64
EWP46 16 10 9 11 2 48
EWP47 20 9 8 9 2 48
EWP48 20 14 13 12 3 62
EWP49 19 13 13 16 3 64
EWP50 15 12 13 13 3 56
EWP51 17 11 13 12 3 56
EWP52 16 10 11 10 3 50
EWP53 18 10 10 3 2 53
EWP54 15 9 10 7 2 43
EWP55 17 12 13 12 3 57
EWP56 16 13 13 10 3 55
EWP57 9 9 10 9 2 39
EWP58 21 13 13 15 3 55
EWP59 23 13 13 17 2 68
EWPG60 24 14 11 12 3 64
EWP61 18 13 12 13 3 59
EWP62 23 15 14 18 4 74
EWP63 25 15 15 17 3 75
EWP64 22 15 13 17 4 71
EWP65 22 14 15 18 3 72
EWP66 25 15 14 15 3 72

2.3.Research Instrument

The written outputs of the fourth year criminology students in the University of Mindanao served as
the first way of determining the primary subjects of this study. The outputs of the participants served
as the source of selecting the ten proficient students based on their attained scores. The written outputs
were evaluated using the ESL Composition profile of Jacobs,et.al (1981) which is presented in the
Appendix B section. Consequently, FGD was conducted to gather information directly from the ten
participants. The researchers assured that the information gathered were validated and approved by
the participants to be analyzed and studied.

AppendixB. ESL COMPOSITION PROFILE by Jacobs, Zinkgraf, Wormouth, Hartfiel&Hughey (1981)

ESL COMPOSITION PROFILE
STUDENT DATE TOPIC
SCORE | LEVEL CRITERIA. COMMENTS
30-27 EXCELLENT TO VERY GOOD: knowledgeable e substantive e thorough
development of thesis ® relevant to assigned topic
E 26-22 GOOD TO AVERAGE: some knowledge of subject ® adequate range e limited
|-|I_J development of thesis ® mostly relevant to topic, but lacks detail
% 21-17 FAIR TO POOR: limited development of subject e little substance e inadequate
O development of topic
16-13 VERY POOR: does not show knowledge of subject ® non-substantive ® not Pertinent
e OR not enough to evaluate
20-18 EXCELLENT TO VERY GOOD: fluent expression e ideas clearly stated supported
% e succinct @ well-organized e logical sequencing ® cohesive
= 17-14 GOOD TO AVERAGE: somewhat choppy e loosely organized but main
ﬁ ideas stand out e limited support e logical but incomplete sequencing
<§( 13-10 FAIR TO POOR: non-fluent e ideas confused or disconnected e lacks
0) logical sequencing and development
% 9-7 VERY POOR: does not communicate e no organization e OR not enough to
evaluate
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20-18 EXCELLENT TO VERY GOOD: sophisticated range o effective word/idiom
choice and usage ® word form mastery ® appropriate register

17-14 GOOD TO AVERAGE: adequate range e occasional errors of word/idiomform,
choice, usage but meaning not obscured

13-10 FAIR TO POOR: limited range e frequent errors of word/idiom form,
choice, usage ® meaning confused or obscured

9-7 VERY POOR: essentially translation e little knowledge of English vocabulary,
idioms, word form @ OR not enough to evaluate

25-22 EXCELLENT TO VERY GOOD: effective complex constructions e few errors of
agreement, tense, number, word order/function, articles, pronouns, prepositions

21-18 GOOD TO AVERAGE: effective but simple constructions e minor problems in
complex construction e several errors of agreement, tense, number, word
order/function, articles, pronouns, prepositions but meaning seldom obscured

17-11 FAIR TO POOR: major problems in simple/complex construction ®Frequent errors
of negation, agreement, tense, number, wordOrder/function, articles, pronouns,
prepositions and/or fragments, run-ons, deletions ® meaning confused or obscured
10-5 VERY POOR: virtually no mastery of sentence construction rules eDominated by
errors ® does not communicate ® OR not enough to Evaluate

5 EXCELLENT TO VERY GOOD: demonstrates mastery of conventions efew errors
of spelling, punctuation, capitalization, paragraphing

4 GOOD TO AVERAGE: occasional errors of spelling, punctuation, capitalization,
paragraphing but meaning not obscured

FAIR TO POOR: frequent errors of spelling, punctuation, capitalization,
paragraphing @ poor handwriting ® meaning confused or obscured

2 VERY POOR: no mastery of conventions e dominated by errors of spelling,
punctuation, capitalization, paragraphing e handwriting illegible ® OR not enough to
evaluate

VOCABULARY

LANGUAGE USE

MECHANICS
w

Total Score Reader Comments

2.4.Data Gathering

To make this study possible, a letter asking permission from the Dean of the College of Criminal
Justice Education was sent to allow the researchers to conduct a study and let the criminology
students make a two hundred (200) word composition.

After getting the approval of the Dean, the researchers preceded asking the participants to make their
compositions together with their approval that their written outputs will be studied but remains
confidential. There were three classes of fourth year criminology students that were asked to
participate in the essay writing activity. Then, after the submission of the students’ written outputs,
the researchers compiled, analyzed and evaluated the papers accordingly. During the writing activity,
the researchers made sure that the contact numbers of the participants were asked. The participants
were also informed that if their outputs will be qualified, they will be contacted for a group interview.

In analyzing, the researchers applied the ESL composition profile of Jacobs, Zinkgraf, Wormouth,
Hartfiel and Hughey (1981) in selecting the ten (10) qualified proficient English writers. These ten
students were called and interviewed through a Focus Group Discussion.

Furthermore, the construction of the FGD guide questions is in line with the research questions of this
study. It focused on how the participants regard the need for and the importance of learning English,
and how they attained their proficiency. However, it also includes their primary reasons why they
have to be proficient in writing and the strategies they used to overcome their difficulties when
writing with the use of English language. The FGD guide questions were generated to serve as a guide
for the conversation within the participants and to get the basic information about their English
writing proficiency.

Moreover, the validation of the FGD guide questions was carefully done by the three expert validators
of the Language department before it was used to conduct the study. This is to ensure that the
questions would not harm the participants but rather to extract the information that were considered
useful in this study.

Before the interview starts, the researchers explained to the participants about the main purpose of the
research and handed them the consent letters as a confirmation of their involvement in the study.
Then, the researchers made use of voice recorders to record every detail that the participants are
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saying during the discussion. Finally, the researchers used transcription of information that will serve
as a primary source in detailing and analyzing the discussion.

2.5.Trustworthiness

As the field of qualitative research increases, social and behavioural scientists review on the validity
of studies that use such methodology. Through this, qualitative researchers used of various validation
strategies to make their studies reliable and accurate.

In order to show validity and reliability of this study, trustworthiness and credibility were needed to
test. In achieving the trustworthiness and credibility during the collection of data, the researchers
purposely used Lincoln and Guba’s (1985) criteria in verifying the information given by the
participants. The four criteria in evaluating interpretive research work are credibility, transferability,
dependability, and conformability.

Bradley (1993) defines credibility as the sufficient representation of the constructions of the social
world under study. Lincoln and Guba (1985) recommended a set of activities that would help improve
the credibility of research results: prolonged engagement in the field, persistent observation,
triangulation, negative case analysis, checking interpretations against raw data, peer debriefing, and
member checking. In this study, we make sure that the collected compositions during the actual
writing of participants were the same with the information given in this study. All the compositions
gathered from the participants were analyzed and evaluated accordingly. We make sure that the
participants were comfortable for the reason that good rapport was established between us and the
participants. Through that, we are confident enough that the participants would give their trust to us
and would write and say candidly their ideas without being pressured.

Zhang and Wildemuth (2009) describe transferability as the degree to which the researcher’s working
hypothesis can be applied to another context. It is not the researcher’s task to provide an index of
transferability; rather, he or she is responsible for providing sets of gathered information and
descriptions that are rich enough so that other researchers are able to make judgments about the
findings’ transferability to different settings or contexts. Transferability was realized in this study by
presenting detailed information of the settings and other information about the participants of the
study being discussed in the research participants section of the study. Moreover, the output of the
study would also be used by other researchers for any further research. Also, the researchers
incorporated in this study some of the documents that were utilized in order to gather the data from
the participants and made it sure to be available upon request by the other researchers.

Bradley (1993) defines dependability as the coherence of the internal process and the way a researcher
accounts for changing conditions in the phenomena. We used the cognitive processes theory of
writing developed by Flower and Hayes (1981), Affective Filter theory by Krashen(1981), Self-
Determination theory by Deci and Ryan (1985) and supported by different ideas of varied authors.
The concepts used in this study were obtained from the assertions of dependable authors of books and
journals that are related to English writing proficiency. Additionally, the research questions of this
study were verified and validated by the three (3) expert validators to ensure the outcomes of the
research and the transcribed group interview were verified by the participants. Conformability is
characterized as the point to which the characteristics of the gathered information, as speculated by
the researcher, can be confirmed by others who read or review the research outcome. In this study, we
make sure that findings were from the result of expertise, ideas and knowledge of the participants and
not from our own preferences.

2.6.Scope and Limitation

This study was conducted accompanied by its scope and limitations to demonstrate focus on a specific
topic and to show a clear scope. The focus of this study is the shared experiences of proficient
Criminology students in English writing. In order to achieve this aim, the researchers inquired about
how the participants regard the need for and the importance of learning English and how they attained
their proficiency.

Furthermore, the participants are ten (10) officially enrolled fourth year criminology students who got
the highest scores in the essay writing activity that was given by the researchers. Wong (2008)
supported that most focus groups usually consist of between six to twelve people. The group should
not be so large as to prevent adequate involvement by most participants nor should it be so small that
it fails to present important greater coverage than that of an individual interview.
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On the other hand, the research is only limited to the fourth year criminology students who are
enrolled in the University of Mindanao A.Y. 2015-2016. Since the study aspires to cover the shared
experiences of proficient Criminology students in English writing the researchers only include the ten
(20) fourth year criminology students who attained the highest scores from the essay writing activity.
Moreover, the study only used qualitative focus group discussion as the research design; and with
regard to the gathering of data from the participants, the information were collected through a focus
group interview with the help of two (2) voice recorders. Additionally, the analysis of the data
gathered was only bordered to qualitative type of research in which only the shared experiences of the
proficient criminology students in English writing, insights on the need for and importance of learning
English and strategies in attaining such proficiency is covered.

3. RESULTS AND DISCUSSION

3.1.The Need for and the Importance of Learning English Language

This study found out that all of the participants appreciated the importance of learning the English
language. For instance, EWP1 sees the English language as an international language because it is
widely used to communicate all over the world. EWP8 added that learning the English language is
important for us to be able to communicate with other people around the world. Learning to
communicate in English is important because it connects people around the world and it is necessary
to enter and eventually succeed in major English speaking countries. Indeed, working knowledge of
the English language can give many opportunities in the field of international markets and regions
(Inlinguamalta.com, 2015). As we all know, English language has been the primary language used in
international affairs. This is the reason why the participants really valued the worth of learning
English. On the other hand, EWP1 appreciated the advantage of having good command in English
since it will give him the opportunity to get a better job. This is true since knowing English is a
helpful tool to enter job and employment opportunities in global markets. For instance, multilateral
institutions and agencies in the world such as New York, Vienna and Geneva recruit professionals
with multilingual skills and also expected to have good English skills. Also, there are numerous job
opportunities that are offered for those who can understand and communicate in English. Reep (2003)
added that writing is important no matter what your job is. It is because you need to communicate
your technical knowledge to others either outside or inside of the organization where you belong.
EWP5 added that to be able to accommodate and communicate with the tourists who visit our
country, English is a helpful tool to entertain them. As a matter of fact, aside from global trade and
commerce, English is also widely used in tourism to be able to interact and engage with tourists and
immigrants.

In connection, the study revealed that all of the participants believed that being competent in English
is important to communicate with people not only in locally but also internationally. In terms of
proficiency in writing, this study found out that the participants give positive feedbacks in
determining the significance of writing proficiency. As criminology students, the participants knew
that writing plays a significant aspect in their field because in the future they are expected to make
reports and other documents that really require efficient writing. For instance, EWP3 said that their
job in the future includes writing reports. He also added that their reports must be presented in English
and must follow the rules of proper grammar and construction of sentences. Moreover, EWP1
asserted that they have to be careful with every detail and word that they will write because every
mistake they made really matters. This is supported by Roufa (2015) when he said that writing is
fundamental in every phase of a criminologist’s career. Thus, the ability to write effectively is not
only a valuable skill, but an essential one. To become successful and effective in their profession,
criminology students should start working on their abilities to use the written language. On the other
hand, EWP7 stated that as criminology students, they should be proficient in writing and as much as
possible they should avoid committing mistakes. In this way, they will not be a burden in the
organization. This simply means that the participants valued the name of the organization where they
belong. Hence, the study revealed that the participants knew that English writing is a significant factor
in their chosen field.

Moreover, the ability to write effectively is a must in every career option in criminology. To become
an efficient writer, one must consider the factors that are needed to be learned. EWP3 shared that he
wants to learn more terms and words to suffice his ideas when he is writing for him to express it. Jose
(1986) defined vocabulary as the supply of words that are use whether in speaking or writing. How to
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consider someone as a good report writer is by looking on his vocabulary as a basis. If the supply of
words is limited, it only means that the development of good habits of wide reading of literatures in
the field of police and criminology is not well established. The use of a dictionary is helpful to
improve one’s vocabulary because it contains a good set of useful information aside from defmitions.
Thus, wide reading of literature and constant consultation of dictionary is a good habit to improve
one’s vocabulary. On the other hand, EWP6, EWPE, EWP9 and EWP 10 added that they all want to
learn more on how to construct correct sentences and to organize their ideas. In police report writing,
especially in investigative reporting, the construction and length of sentences varied. Reports should
be written in the past tense since crimes are investigated after it is done, and reports are made after the
investigation. A writer should pay attention on verbs, pronouns, adjectives and adverbs to make sure
that the sentences in the report are correct. In terms of organizing ideas, criminology students should
be clear, simple and objective in making their written reports. Hence, a written report should follow
certain standards in writing. It should be submitted in a proper form to satisfy the needs of the police
organization, law enforcement agencies and individuals. EWP1, EWP2, EWP4 and EWPS5 stated that
they want to learn more about the proper usage of punctuation marks. The complete meaning of a
sentence depends on the punctuation that is used in a sentence. An error in punctuation can suggest a
completely different meaning to the one that is intended. This is the reason why punctuation marks
really matters because it gives sense to what is written. Miller and Whitehead (2011) said that
punctuation is one of the more helpful and logical characteristics of grammar and can also be a cause
of problem when it results to over punctuation. In connection, the study revealed that the participants
want to learn more terms, to learn how to organize ideas and to learn how to use punctuation marks
correctly in writing.

3.2.Attaining the Proficiency in English Writing

To increase competence in English, it is a good idea to know the most effective strategies to be
applied. EWP1, EWP6, EWP7, EWP8, EWP9 and EWP10 stated that they usually read English books
to increase their competence in the language. This is supported by Langan (2010) that to be a skillful
writer, one should consider the importance of skillful reading. Indeed, reading is considered as a
helpful tool in improving one’s skill in English language. When reading, it helps widen the
vocabulary of a particular reader and gain a lot of ideas from different authors. EWP1, EWP4 and
EWP8 added that watching English movies helped them to increase their competence. Watching
English films or TV programs is a good way to broaden your vocabulary (caes.hku.hk,2015). It also
improves your listening comprehension and polishes your speaking skills. Watching a video on a
computer, smart phone, tablet or laptop is also a very convenient learning activity. Another advantage
of watching films with native English speakers is that you will be able to know phrases that you don’t
usually learn in school. EWP1 and EWP7 answered that they usually surf the internet to search for
unfamiliar words and to enrich their vocabulary. Anderson (2003) said that computers and Internet
play an increasingly vital role in the learning of second language learners around the world. Online
reading serves as a source of input for many second language readers. Additionally, Leu (2002)
stressed out that the Internet has entered the classrooms faster than books, television or any other
technology for communication and information purposes. Since the use of computer is increasing, the
need to train language learners how to read online should also increase. Coiro (2003) points out that
electronic text establish new challenges that have a great effect on one’s ability to understand what he
or she reads. On the other hand, EWP1, EWP2, EWP3, EWP5 and EWP10 responded that they use
English language daily to help improve their proficiency with the language. Conversing daily with
friends and fellow students in English is an effective strategy to help enhance English skills
(Fluentu.com,2015). For the participants, if they keep on talking with the use of English language they
will be able to learn quickly because they are interacting with each other. EWP9 added that she
habitually listens to people who speak in English to enhance her competence because she seems
unsatisfied if she was not able to hear peoples’ conversation. Kupper (1989) asserted that listening
comprehension has become the basis of second language acquisition and instruction which focus on
the beginning levels of second language proficiency. Thus, the participant manifested that she learns
more by listening.

Difficulty is part of learning. It is inevitable to encounter difficulties specifically in terms of writing.
A hardworking learner needs to exert more effort in order to overcome these difficulties. EWP land
EWP2 answered that they have problems when it comes to grammar and coherence when making a
composition. McDonald and Salomone (1996) stated that to improve the clarity of your writing, you
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have to work on coherence because it involves clarifying the relationship between ideas. Coherence
clearly relates your ideas or sentences to each other or to the central idea of your composition. In other
words, when your ideas were coherent they are easy to understand. Additionally, Reep (2003) stated
that when sentences ensue in a sequence that supports one central idea, a paragraph is considered
coherent. Some devices like transitional or connecting words and phrases help to attain coherence by
showing the relationships of ideas and by creating smooth flow of sentence. Hence, the participants
want to develop their skills in connecting their ideas to produce a comprehensible type of writing. On
the other hand, EWP1, EWP3, EWP6, EWP7, EWP8, EWP9 and EWP10 all agreed that organizing
their ideas is their major problem. Kanar (1998) explained that a good writing follows organized
steps. Understanding an organized paragraph and essay helps to determine relationship among ideas.
A writing skill increases when the ideas are well-structured, and is easy for the readers to
comprehend. Conversely, EWP2, EWP4 and EWP5 said that spelling is one of their main difficulties.
Miller and Whitehead (2011) affirmed that poor spelling can also lead to confusion and convey wrong
information to the readers. Required standards in the field of work should be met and followed by the
writers. In this case, the participants are aware that spelling is an important factor to practice and
enhance because they already knew that writing reports is part of their job in the future and spelling
should be strictly observed. This scenario is explained on the cognitive processes theory of writing
developed by Flower and Hayes (1981) which claims that writing involves cognitive process in
making a composition. Indeed, the participants involve thinking when they are writing because they
already have the plans in their mind about the things that they will include in their compositions.
Based on the difficulties they encountered, the participants’ cognitive skills are being tested. This
simply means that the participants are conscious on every detail that they write. They are aware on
their difficulties and weaknesses in making their written outputs.

In order to overcome problems in writing, the participants have their own ways on how to unlock their
difficulties. This is supported by Krashen’s (1981) Affective Filter Theory which suggests that the
role of “affect” in acquiring a language includes motivation, effect of personality and other variables.
EWP1, EWP2, EWP4 and EWP5 said that practice is one of the most effective ways to overcome
difficulties. They tend to write and write to practice their skills and exercise their minds. To make
writing as a daily task results to a new habit. Writing daily will also develop skills in English and will
also soon become something to be look forward for (English-tonight.com,2015). A significant
development will never be evident if there is no dedication towards becoming a better writer in
English. On the other hand, EWP6 shared that he frequently asks for an advice to his classmates for
peer assessment to his output. Topping (2003) stated that peer assessment of writing might include
giving overall feedback, or going beyond to very specific feedback for probable improvement. It can
focus on the whole written product, or components of the writing process. Conversely, EWP10 added
that he review his work always every time he is done writing. In that way, he can correct his grammar
or erroneous sentences in his written output. Self-assessment is a way of arrangement for learners to
consider and identify the level, value or quality of their own works. Its purpose is to engage learners
as active participants in their own learning and promote learners’ reflection on their own learning
processes, ways and customs.

Being inspired to improve has a big contribution to people who aims for their betterment. This is
explicated by Self-Determination Theory developed by Deci and Ryan (1985) which is an approach to
human motivation and personality, and is concerned with supporting the intrinsic or natural
tendencies to behave in effective and good ways. EWP1, EWP2, EWP4, EWP5, EWP8 and EWP10
stated that their inspiration to be proficient in writing is themselves. Ryan and Deci (2000) defined
intrinsic motivation as the act of doing something for its innate satisfactions rather than for some
divisible consequence. When a person is intrinsically motivated, he is moved to do something for the
challenge or fun involved rather than because of external prods, demands, or rewards. In this case, the
participants are motivated to be proficient for their own good. On the other hand, EWP6 shared that
his family and colleagues motivates him to learn and improve his writing skills while EWP3 said that
he considered his professors as his inspiration to be proficient. EWP7 and EWP8 also answered that
their future profession keeps them to strive harder in learning to write efficiently. This kind of
motivation is called extrinsic motivation which refers to a construct that every time an activity is done
in order to achieve some divisible outcome. Thus, the participants preferred to be motivated by the
people, situation and things around them.
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4. CONCLUSION AND IMPLICATION FOR PRACTICE

4.1.Conclusion

The need for and the importance of learning English has been one of the participants’ priorities since
they are aware that it is very useful in their future field. Based on their responses the participants have
attained concept that being proficient in English is an advantage in the real world scenario. Since they
knew that their written outputs will greatly affect the credibility of their profession as a future police
officer, they desired to learn more on how to write effectively. Through this information, we come
into the idea that their realization on the importance of learning English language has been their guide
to be more motivated in enhancing their skills especially in writing.

In connection, the participants have their own strategies to increase their competence in writing. This
includes reading English books, watching English movies, internet surfing, using the English
language daily and listening to people who speaks in English. However, the participants also shared
their difficulties when writing. This is a clear indication that they knew by themselves that there are
things which they need to improve. But then, they also have their own ways in overcoming these
kinds of difficulties. This only means that the participants are certainly aiming for improvement and
they are working for it in their preferred techniques which they think they will learn better.
Furthermore, they positively shared their inspirations to become an efficient writer. Majority of them
stated that they are determined for their own good. Some are thinking for their future and they
considered their profession as their inspiration. Also, few of them declared that they are inspired
because of their professor, family and colleagues. Thus, the participants do not only rely on the
teachings of their professors because they have this motivation to improve in writing by themselves.

4.2.Implications for Practice

Through this study, the researchers discovered that the fourth year criminology students are thinking
for their future career. They want to prepare themselves and their skills especially in writing
efficiently in order to be competent enough in their future job. Since English is now used as a
language in terms of global trade, business and legal documents, the participants are enhancing their
knowledge in vocabularies, sentence construction, and organization of ideas. They believe that being
knowledgeable in writing is an immense quality that will definitely give them many opportunities.

However, the participants also declared about their difficulties in making a composition and what they
did to overcome it by practicing regularly, asking for guidance and reviewing their output. This
implies that the participants are helping themselves in order to enhance their skills in writing. In this
way they can serve pompously to whatever task they are assigned to.

This study shows that to become proficient in English writing, students must not only rely on the
lectures provided by the professors instead they should find a way to learn by themselves. Also,
motivation plays a major role in pushing students to persevere in learning new ideas to be more
productive member of the organization and community where they belong.

As future language professors, this study gave us awareness on the common difficulties of the
students in writing and how to enhance their skills in writing. Since we are already aware of their
common difficulties, we can easily determine the students’ weak points when it comes to writing and
eventually apply appropriate strategies in order to improve their writing skills.

Overall, the study implicates to the teaching strategies that teachers should employ to their students in
order to meet their needs. Teachers must give more attention on vocabularies, spelling, grammar, and
organization of ideas to supplement their knowledge and to equip them in their future responsibilities.
Also, students should have more dedication to develop their confidence and abilities not only in
writing but in communication as well. The University of Mindanao should also take part in providing
seminars and workshops that will surely help cater the expected qualities of a true UM graduate.
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