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Abstract: Several countries have implemented International Financial Reporting Standard (IFRS) and 

converged their local GAAP to IFRS; implementation of an Enterprise Resource Planning (ERP) reporting 

system facilitates the desired level of integration and customization. A case study methodology was adopted 

to examine the success factors and the failure factor of ERP Implementation.  Data was collected by 

conducting interviews at various levels of the subject organizations and by examining their archived 

records when available. 

The result of the study proposes that ERP implementation is surrounded with challenges which mainly 

concern organisational culture, environmental & regulatory issues and user’s challenges. Furthermore, it 

was concluded that the key success factors for the ERP implementation project are primarily the project 

team, choice of ERP selection and executive management support. . Some measures are also recommended 

that can help achieve a hitch free ERP projects under control 

Keywords: Information systems; IFRS Implementation; Success factors; , IFRS System, Fintrak ERP 

System; Financial Reporting System 

 

1. INTRODUCTION  

IFRS are principles-based standards as they establish broad rules as well as dictate specific 

accounting treatments. Many of the standards forming part of IFRS are known by the older name 

of International Accounting Standards (IAS). The IASs were issued between 1973 and 2001 by 

the Board of the International Accounting Standards Committee (IASC). As from April 1, 2001 

the IASB took over the responsibility for setting IAS from the IASC. During its first meeting the 

IASB adopted existing IAS and Standing Interpretations Committee standards (SICs). 

In Nigeria, adoption of IFRS was launched in September 2010, by the Honorable Minister, 

Federal Ministry of Commerce and Industry, Senator Jubril Martins-kuye (OFR). The adoption 

was organized such that all stakeholders use the IFRS by January 2014. The mandatory adoption 

started in January 2012 with Public Listed Entities and Significant Public Interest Entities. All 

Other Public Interest Entities started in January 2013, and small and Medium-sized Entities were 

also mandated to adopt IFRS by January 2014.  

Adoption of International Financial Reporting Systems (IFRS) has witnessed a multitude of 

factors, including the poor implementation of the enterprise financial reporting system. 

Information systems implementation projects have historically been inundated by failures for 

which poor project implementation has consistently been identified as a significant reason. 

The impact of IFRS adoption on information systems should not be underestimated. How systems 

will be impacted depends on the extent of system utilization, and the complexity of respective 
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organisation information architecture (PWC 2012). This study seeks to examine the main factors 

that impede and facilitate the implementation of ERP (IFRS System) in the Financial Industry in 

Nigeria? 

1.1.  Literature Review  

The implementation of ERP systems improves the work processes, decrease costs and improves 

performance of the organization, enormous benefits may be gained on successful implementation 

of ERP system that eventually lead to organizational and its survival (Chen, 2001; Markus et al., 

2000). ERP systems, if implements successfully contribute to improve organizational business 

process flows, decision making and to manage customer services efficiently (Woo, 2007, Shank et 

al. 2000).  

Implementation of ERP system is not an easy task as it encompasses socio-technical aspects 

relating to people, organization and technology. Many ERP systems failed due to poor planning 

and management, lack of business management support (Gordon, 2006).  Thus, implementing an 

ERP system within any organization is a very complex project. Many of the problems associated 

with the implementation process appear to be human and organizational in nature (Wognum et al., 

2004). The systems that could not be completed on time, within budget and were unable to 

provide the benefits expected may lead to failure (Shank et al. 2000; Al-Mashari et al., 2006; 

Upadhyay et al., 2010). The failure rate of ERP system implementation is disappointing 

(Moohebat et al., 2010; Leon, 2008). The implementation of ERP systems requires drastic change 

to the existing work processes and such change need to be managed for its success (Olson, 2004).  

Various challenges experienced during ERP implementation had been addressed in past research 

(Spitze, 2001; Thavapragasam, 2003). Leon (2008) mentioned 69%, 28% and 13% failure rate of 

the ERP systems due to people, process and technological problems respectively. It shows that 

people problems are more critical as compared to the rest ones. Several factors may affect ERP 

adoption in organizations (Shah et al., 2011). These factors include change management (Alballaa 

and Al-Mudimigh, 2011; Leon, 2008), lack of top management support (Supramaniam and 

Kuppusamy, 2011; Shah et al., 2011; Finney and Corbett, 2007; Bhatti, 2005; Wong et al., 2005), 

business requirement gap (Shah et al., 2011; Wong et al., 2005), user involvement (Francoise et 

al., 2009; Rasmy et al., 2005) and vendor support (Al-Mashari et al., 2006; Thavapragasam, 

2003) which consequently may cause ERP implementation failure.  

Top management commitment and support is noted as a critical factor having positive impact on 

the success of ERP implementation success (Rasmy et al., 2005; Supramaniam and Kuppusamy, 

2011, Shah et al., 2011). Different roles of top management towards ERP implementation may 

include developing an understanding of the capabilities and limitations of ERP system, 

establishing reasonable goals and exhibiting strong commitment to the successful introduction of 

ERP system, and also communicating the ERP strategy to all employees in the organization 

(Svensson and Aurum, 2006; Al-Mashari et al., 2006). The support of project sponsor and project 

champion may be associated with ERP systems implementation. The strong leadership at top level 

management has been empirically proved as an essential factor for the successful implementation 

for ERP implementation (Sarker and Lee, 2000). Lack of top management support may lead to 

ERP implementation failure (Bhatti, 2005).  

ERP implementation is not a technology but a people project (Leon, 2008). So, users‟ role in the 

ERP System implementation cannot be ignored (Zhang, et al., 2002). Zhang et al. (2002) reported 

that user involvement at initial stage of ERP system implementation is helpful for the user to 

understand the system and to provide a valuable feedback. It has been noted that user participation 

in defining the needs and implementation of ERP systems is always important (Francoise et al., 

2009; Ngai et al., 2008; Rasmy et al., 2005). The user involvement may lead to better user 

requirements, achieving better quality system and system usage (Motwani et al., 2005; Estevez et 

al., 2003).  

Vendor support that best serves the implementation process is also an important aspect (Rasmy et 

al., 2005). Sumner (1999) identified that the risks of ERP project failures may be controlled by 

engaging an external consultants. Implementing an ERP system is a change and it is a human 

nature to resist change (Leon, 2008). In order to achieve a successful ERP implementation, 

Change management is considered as a critical aspect (Alballaa and Al-Mudimigh, 2011; Wood, 
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2010; Finney & Corbett, 2007). Lack of change management may prevent the success of ERP 

implementation (Lindley et al., 2008). Somers and Nelson (2003) confirm this as a key factor for 

any organization involved that desires a successful ERP system implementation. Training of the 

users is essential for effective change management (Nah et al., 2001).  

The literature reviewed gives evidence of a lack of previous research on ERP implementation 

process within the Financial Industry in Nigeria from perspective of IFRS adoption. No previous 

studies have focused on factors either positive or negative affecting ERP Systems implementation 

success in the financial industry.  This is a research gap that the present case study seeks to 

address 

2. METHODS  

The data is obtained through face to face interview with 15 people from the case study 

organisation. A total of 20 interviews were conducted which comprises of  2 implementation 

Partner from the implementation partner organization, 7 Fintrak ERP project team members from 

ERP company, and 3 end users from the case study organization  (AB Plc)and 3 members of the 

IFRS implementation team at AB Bank Plc. The interviews lasted an average of 30 minutes each.  

In this study, the goal with the analysis is to be able to come up with trustworthy conclusions 

which are based on the empirical data. The empirical findings were analysed in relation to 

existing theories.  

2.1.  The Case Study Organisation (AB Plc) 

AB Plc was borne out of the desire to create an insurance company capable of providing world-

class risk management solutions to discerning consumers in Nigeria and beyond. 

AB Plc was incorporated in June 1989 and has gone through many phases including a nine-year 

ownership by Guaranty Trust Bank which ended in 2011 with the acquisition of majority 

shareholding by Assur Africa Holding. AB Plc was listed on the floor of the Nigerian Stock 

Exchange (NSE) in November 2009 and its market capitalization is currently N14 billion, making 

it the insurance company with the highest market capitalization on the Exchange today.  

 Over the last 8 years, AB Plc has grown its turnover at a Compounded Annual Growth Rate 

(CAGR) of 59% in an industry with a CAGR of just 16% over the same period. The company has 

progressed from being in 97
th
 position (in terms of market share) out of 109 insurance companies 

existing in 2003 to a joint 3rd position out of 50 insurance companies in 2011. This growth has 

attracted the attention of analysts from across the world.  

At AB Plc a robust technology is in place to complement the expansion and increasing number of 

clientele that have come to rely on the competencies of the company. AB Plc as part of its 

strategic change process has implemented a cutting edge Web based business solutions. 

This system will enable customers and brokers access services online. Other deliverables include 

electronic funds transfer system and other services enabled by mobile technologies and POS 

systems. 

3. RESULTS AND CONCLUSION 

3.1.  ERP Systems Implementation Challenges 

One of the research questions of this study focuses on the determination of the challenges 

encountered with respect to ERP systems implementation within the organisation. People 

challenge encompasses reflect those areas which require the interaction, commitment and 

direction from the executive management, such as interdepartmental coordination, organisational 

support, individual support, and setting timeframes and meeting deadlines.  

This clearly shows that, IFRS System implementation, processes requires organisation and 

individual support in order to achieve the goals and objectives. This is supported by both the 

respondents‟ perspective and from a theoretical point of view. Normally, these issues point to 

those individuals in top management. IFRS Systems implementation impacts people at all levels 

within the organisation. 
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One of the problematic issues that Beaumaster (1999) defined is timeframes and scheduling. It is 

important to note that timeframes and scheduling are very significant factors to ERP 

implementation in an organisation.  

Personnel issues are one of the major problematic issues regarding the MIS implementation 

process. For instance, even if an organisation that has a perfect information system, if members of 

staff do not know what to do with the information that it produces, it wastes time and money 

(Kroenke, 2007). 

Several respondents indicate that training and education processes are one of the main challenges 

in the MIS implementation process. It is significant to ensure that all the users have been trained 

adequately. Beaumaster (1999) argued that lack of training can play the role of an obstacle of 

effective MIS implementation and overall organisational achievement.  

A challenge that has been found from the interviews is that interviews indicates that it was a bit 

challenging to get required skill for the successful conversion from NGAAP to IFRS, however the 

external consultants were able to use their previous ERP systems implementation experiences; 

consequently, they can act as knowledge providers who lower the knowledge deficiency existing 

within organizations (Arens and Loebbecke, 1997). An organization, however, cannot completely 

rely on consultants to implement an ERP system, as consultants have limited specific knowledge 

of the organization‟s operations and processes. Thus, a close working relationship between 

consultants and the organization‟s project team can lead to a valuable skill transfer in both 

directions (Bowen, 1998) 

The decision to adopt and utilise the choice of ERP was because the application meets most of the 

requirements in the Nigeria financial industry. One major complaint of ERP implementations as 

reported in the literature is in the area of report deficiencies (Fowler & Gilfillan, 2003; Gattiker & 

Goodhue, 2005; Soh, et al., 2003).  

3.2.  ERP Implementation Success Factors 

It could be beneficial to identify success factors before ERP system implementation due to the 

fact that these success factors can play a role as the criterion to guide the successful 

implementation process. According to Somers and Nelson (2001), success factors help to improve 

the implementation process and to increase the visibility of effects in each process as well. Tan 

(1996) also presents a set of success factors such as technical characteristics, user involvement, 

communications, infrastructure support, and so forth. 

According to the findings, most of respondents can identify what the successes factors in the ERP 

implementation project are; namely, top management support, their team work, together with 

coordination and cooperation in the project team. This phenomenon can also be related to the 

success factors mentioned by Shah et al (2011) which relate to the skills of the project team 

members, particularly the Project Manager. 

According to Frantz, et al. (2002) and Yakovlev (2002), any ERP implementation project must be 

fully endorsed, advocated, and supported by the top executives of the organizational hierarchy. 

Top management in the case study organisation gave the IFRS System implementation project a 

high priority. 

 One of the respondents stated the importance of having a good team with the right set of people. 

In the project team, there are many different areas and different tasks such as data migration and 

verification, redefinition of chart of account Trial balance reconciliation, General Ledger 

mapping, documentation, application and database servers‟ configuration, the most suitable set of 

people were recruited to handle these key tasks. 

Another key factor for the ERP system implementation was the mandated deadline of December 

2012 for the full adoption of IFRS and also progress status update periodically released by the 

apex bank (CBN).  According to (Murray & Coffin, 2001 and Rosario, 2000) Milestones and 

targets need to be actively monitored to track the progress of an ERP project. 

The last success factor was the advantage of software selection. Findings reveal that the vendor 

understands both the national and the operating environment of the financial institutions in 

Nigeria. As argued by (Chofreh, Goni, & Jofreh, 2011; Wang, 2011), proper software 
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manufactories, software resellers, implementation consultants, and system integrators should be 

chosen in order to minimize the cost and risk. 

3.3.  Discussion 

In the result of this study, various trends were identified and considered to discuss in this chapter. 

This paper presented the challenges and the key success factors of ERP implementation in the 

financial industry in Nigeria. Regarding implementation challenges, ERP products as mentioned 

before are the software packages which provide the customer the exact business logic and process 

where not all modules fits into an organisation‟s business process. Thus the organisation should 

adapt the business process to align with the ERP application; in other words, they should stick 

with embedded business logic and process, not enhance the applications. The project team should 

put effort into the business analysis since the numerous users request could make the system more 

complicated, as a result prolonging the implementation time and increasing the cost. In the case of 

ERP System, this is a challenge for the project team due to the fact that there was a limit of time 

and the project team didn‟t recognise the business process thoroughly. Therefore the level mid-

level management should be much involved and participate fully in the information gathering and 

system analysis from the beginning of the system. In addition, Information Technology 

deliverables such as development and test, baseline development, application administration, and 

production site, has to be well-planned in order to ensure the project‟s goals and objectives are 

achievable.  

Similarly, a periodic check on financial institutions by the regulators cannot be over emphasized 

as an important process for the ERP System implementation success as mentioned earlier; 

therefore, the regulatory authority (CBN) should have monitoring team that verifies the 

deliverables against tasks to ensure that all the requirements are met. 

Critically observed is the over dependence on the vendors and the external consultants as a result, 

this posed a challenge for the organisation in terms of taking full ownership of the new systems. 

In addition, it is essential that the project team and the users should understand the systems, and 

not let the vendors deal with all the work. In terms of success factors, the- project team 

composition and executive management support are the most important part to success of the ERP 

System implementation as discussed in this study. 

4. CONCLUSION 

The empirical data for this study was collected only from a single company and hence cannot 

necessarily be generalized to other companies. The primary focus of this study was to determine 

the key challenges and also key success factors with respect to ERP Systems implementation 

during the adoption of IFRS. The case study sample selected provides valuable insight into the 

ERP implementation process and documents critical to ERP implementation issues and success 

factors in financial organisations. The research identified a number of critical management 

challenges in the ERP implementation activities. The most salient were concerned with the 

organisation culture, training, project management, and involvement of regulatory authority.   

However, the key findings are logical and in line with previous research, and thus may be applied 

to other cases as well.  Recommended is the comparison of ERP Systems implementation 

between a local organisation and an organisation with an international affiliate. It is known fact 

that ERP implementations have been widely researched, there still seems to be some gaps in 

publications discussing the role of regulatory authority in managing change in ERP context, and 

practically no empirical research data on the issue.  

REFERENCES 

Alballaa H. and Al-Mudimigh A. S. (2011), “Change Management Strategies for Effective 

Enterprise Resource Planning Systems: A Case Study of a Saudi Company” International 

Journal of Computer Applications, 17(2):14-19. 

Al-Mashari, M., Ghani, S.K. and Rashid, W. (2006), “A Study of the Critical Success Factors of 

ERP Implementation in Developing Countries” International Journal of Internet and 

Enterprise Management 4(1):68-95. 



Ogunyemi, Oluwafemi Favour & Olofinsao, Adebayo 

 

International Journal of Managerial Studies and Research (IJMSR)                                        Page | 114 

Arens, Alvin A., and Loebbecke, James K. (1997). Auditing. An integrated approach. (7th ed.) 

New Jersey: Prentice-Hall International, Inc. 

Beaumaster, S. (1999) Information technology implementation issues: an analysis. Unpublished 

manuscript, Faculty of the Virginia Polytechnic Institute and State University. 

Bhatti, R. (2005) Critical Success Factors for the Implementation of ERP: Empirical Validation. 

The second International Conference on Innovation in Information Technology (ITT‟05) in 

Dubai, UAE (Sept 26-28, 2005) 

Bowen, T. (1998) Committing to Consultants, outside help requires internal commitment and 

management skills. Info World. 

Chen, I.J. (2001), “Planning for ERP systems: analysis and future trend”, Business Process 

Management Journal, 7(5):374-86. 

Chofreh, A. G., Goni, F. A., & Jofreh, M. G. (2011). Enterprise resource planning (ERP) 

implementation process: Project management perspective. Retrieved from 

http://10.4028/www.scientific.net/AMR.338.152 

Estevez, J. M., Pastor, M. J, and Casanovas, J. (2003), “A Goal/Question/Metric Research to 

Monitor User Involvement and Participation in ERP Implementation Projects”. Information 

Resource Management Association Conference (IRMA), Philadelphia (USA), 325-327. 

Finney, S. and Corbett, M. (2007). “ERP Implementation: A Compilation and Analysis of Critical 

Success Factors”, Business Process Management Journal, 13(3):329-347. 

Fowler, A., and Gilfillan, M. (2003), “A Framework for Stakeholder Integration in Higher 

Education Information Systems Projects” Technology Analysis & Strategic Management, 

15(4): 467-489. 

Francoise, O. Bourgault, M. and Pellerin R (2009), “ERP Implementation Through Critical 

Success Factors' Management”, Business Process Management Journal 15(3):371-394. 

Frantz, P. S., Southerland, A. R., and Johnson, J. T. (2002), “ERP software implementation best 

practices”. Educause Quarterly, 25(4): 38-45. 

Fiona Fui-Hoon Nah, Kathryn M. Zuckweiler and Janet Lee-Shang Lau, (2003), “ERP 

Implementation: Chief Information Officers‟ Perceptions of Critical Success Factors”, 

International Journal of Human–Computer Interaction, 16(1)5–22. 

Gattiker, T., and Goodhue, D. (2005), “What happens after ERP implementation: understanding 

the impact of inter-dependence and differentiation on plant-level outcomes?” MIS Quarterly, 

29(3):559-584. 

Gede R. D. and Zainal A. H (2011).,“Comparison of ERP Implementation Process of Two 

Organizations: An Exploratory Research” International Conference on Social Science and 

Humanity  IACSIT Press, Singapore. 

Gordon, A. (2006), “ERP Applications: Myth and Misconceptions”, EzineArticles 

Ikpefan. (2012), “International Financial Reporting Standard (IFRS): Benefits, Obstacles 

And Intrigues for Implementation in Nigeria”,   Research Journal of Finance and Accounting 

www.iiste.org ISSN 2222-1697 (Paper) ISSN 2222-2847 (Online) 3(10) 

Jermakowicz, Eva K. (2004), “Effects of Adoption of International Financial Reporting Standards 

in Belgium: The Evidence from BEL-20 Companies”. Accounting in Europe, 1  

Kakumanu, P. and Mezzacca, M. (2005), “Importance of Portal Standardization and Ensuring 

Adoption in Organizational Environments”, Journal of American Academy of Business, 

7:128-132. 

Kroenke, D. M. (2007), “Using MIS” (2nd ed.). Upper Saddle River, New Jersey, Pearson 

Prentice Hall. 

Leon, A. (2008), “Enterprise Resource Planning”. 2nd Ed.  MC-Graw-Hill, New Delhi, India. 

Lindley, T.J., Topping, S. and Lindley, T.L. (2008), “The Hidden Financial Costs of ERP 

Software”, Journal of Managerial Finance, 34(2):78-90. 

Luo, W., and Strong, D. M. (2004), “A framework for evaluating ERP implementation choices”. 

IEEE Transactions on Engineering Management, 15(3):322-333 

Markus M.L. and Tanis, C. (2000), “The enterprise systems experience – from adoption to 

success. In Framing the Domains of IT Research: Glimpsing the Future Through the 264 

Markus et al. Past, Zmud, R.W. (ed.) (Pinna ex Educational Resources, Cincinnati, OH): 173–

207 

Markus. M, Tanis, C., Fenema, P. (2000), “Multisite ERP Implementation” Communication. 

http://10.0.15.188/www.scientific.net/AMR.338.152
http://www.iiste.org/


A Case Study Analysis of Factors (Success And Failure) Affecting Enterprise Resource Planning 

System Implementation in Nigeria 

 

International Journal of Managerial Studies and Research (IJMSR)                                        Page | 115 

Moohebat, R. M., Asemi A. and Jazi, D. M. (2010), “A Comparative Study of Critical Success 

Factorss (CSFs) in Implementation of ERP in developed and Developing Countries” 

International Journal of Advancements in Computing Technology, 2(5):99-109. 

Monk. E, and Wagner, B. (2006), “Concepts in Enterprise Resource Planning” Boston: Thomson 

Learning Inc. of the ACM, 43(4):42-46. 

Motwani, J., Subramanian, R. and Gopalakrishna, P. (2005), “Critical Factors for Successful ERP 

Implementation: Exploratory Findings from Four Case Studies” Communications of the 

ACM, 56(6):529-544. 

Murray, M., and Coffin, G. (2001), “A case study analysis of factors for success in ERP system 

implementations‟. Proceedings of the Seventh Americas Conference on Information Systems, 

Boston, 1012–1018 

Nah, F., Lau, K. and Kuang, Z. (2001) Critical Factors for Successful Implementation of 

Enterprise System. Business Process Management, 7(3):285-293 

Ngai, E.W.T., Law, C.C.H. and Wat, F.K.T (2008), “Examining the Critical Success Factors in 

the Adoption of Enterprise Resource Planning”, Computers in Industry 59(6):548-564. 

Olson L. D. (2004), “Managerial Issues of Enterprise Resource Planning Systems”, McGraw-Hill, 

Taiwan 

Rasmy, A., Tharwat, A. and Ashraf, S. (2005), “ERP Implementation in the Egyptian 

Organization”. White paper, downloaded from http://jobfunctions.bnet.com/ accessed on 

September, 2013. 

Rosario, J. G. (2000), „On the leading edge: critical success factors in ERP implementation 

projects‟. Business World, 17:15–29. 

Sarker, T. and Lee, S.A. (2000), “Using a Case Study to Test the Role of Three Key Social 

Enablers in ERP Implementation” Information & Management, 40(8):813-829. 

Scapens, R., Burns, J., and Baldvinsdottir, G. (2003), “Future directions of UK Management 

Accounting Practice”, CIMA/Elselvier, London, UK 

Shah S. I. H., Bokhari R. H., Hassan S., Shah M. H., and Ali M. (2011), “Socio-Technical Factors 

Affecting ERP Implementation Success in Pakistan: An Empirical Study”. Australian Journal 

of Basic and Applied Sciences, 5(3):742-749. 

Shanks G., Parr, A. Hu, B, Corbitt, T.T. and Seddon, P. (2000), “Differences in Critical Success 

Factors in ERP Systems Implementation in Australia and China : A Cultural Analysis, 

Proceedings of the European Conference on Information Systems, Wienna, Austria. 

Shehab. E, Sharp. M, Supramaniam. L. and Spedding, T. (2004), “Enterprise resource planning: 

An integrative review” Business Process Management Journal, 10(4):359-386. 

Singh, A. and Wesson, J. (2009), “Evaluation Criteria for Assessing the Usability of ERP 

Systems, ACM International Conference Proceedings of the 2009 Annual Research 

Conference of the South African Institute of Computer Scientists and Information 

Technologists. South Africa, 87-95.  

Soh, C., S. K. Sia, et al. (2003), "Misalignments in ERP Implementations: A Dialective 

Perspective", International Journal of Human-Computer Interaction, 16(1): 81-100. 

Somers, T. and Nelson, K (2003), “The Impact of Critical Success Factors Across the Stages of 

Resource Planning Implementations” Proceedings of the 34th Hawaii International 

Conference on System Sciences, IEEE.  

Somers, T. and K. Nelson (2001), “The Impact of Critical Success Factors across the Stages of 

Enterprise Resource Planning Implementations”. Hawaii International Conference on Systems 

Sciences. 

Spitze, J.M. (2001), “Inside a Global System Failure”. CIO Magazine. 

Sumner, A. (1999), “Critical Success Factor in Enterprise Wide Information Management 

Systems Projects”, Proceedings of the Americas Conference on Information Systems, 297-

303. 

Supramaniam, M. and Kuppusamy, M. (2011), “Analysis of Critical Success Factors in 

Implementation Enterprise Resource Planning Systems in Malaysian Business Firms, the 

Electronic Journal on Information Systems in Developing Countries, 46(6):1-19 

Svensson, S. and Aurum, A. (2006), “Strategy and Preparation are Critical Success, 

Communications of the ACM”, 42(3):144-152. 



Ogunyemi, Oluwafemi Favour & Olofinsao, Adebayo 

 

International Journal of Managerial Studies and Research (IJMSR)                                        Page | 116 

Tan R. (1996), “Success Criteria & the Success Factors for External Technology Transfer 

Projects”. Project Management Journal, 27(2):45-56. 

Thavapragasam, XT. (2003), “Cultural Influences on ERP Implementation Success”. Proceedings 

of the first Australian undergraduate students” computing Conference, 93-99 

Umble. E, Hatt. J, Umble. R and Michael M, (2003), “Enterprise Resource Planning: 

implementation Procedures and Critical Factors”. European Journal of Operation research 

146: 241-257. 

Upadhyay, P., Basu, R., Adhikary, R. and Dan, K. P. (2010), “A Comparative Study of Issues 

Affecting ERP Implementation in Large Scale and Small medium Scale Enterprises in India: 

A Pareto Approach”,  International Journal of Computer Applications, 8(3):23-27. 

Wang, M. (2011), “Integrating SAP to information systems curriculum: Design and delivery. 

Information Systems Education Journal, 9(5):97-104. 

Wognum, P. M., Krabbendam, J. J., Huhl, H., Ma, X., and Kenett, R. (2004), “Improving 

enterprise system support – A case-based approach. Advanced Engineering Informatics, 

18(4):241-253 

Wong, A.C.P., Scarborough, H., Chau, P.Y.K., and Davison, R.M. (2005), “Critical Failure 

Factors in ERP Implementation”, Proceedings of the 9th Pacific Asia Conference on 

Information Systems, Bangkok, Thailand. 

Woo, S.H. (2007), “Critical Success Factor for Implementing ERP: The Case of a Chinese 

Electronics Manufacturer”, Journal of Manufacturing Technology 18(4):431-442 

Wood, B. (2010), “SAP ERP Project Failures Lessons Learned and Mini Case Studies 3”, 

Available at : http://www.r3now.com/tag/erp-critical-success-factor, accessed 14h August, 

2013 

Yakovlev, I. V. (2002), “An ERP implementation and business process reengineering at a small 

university”. Educause Quarterly, 25(2):52-57. 

Zhang, K., Lee, A. and Zhang, Z. (2002), “Critical Success Factors of Enterprise Resource 

Planning Systems Implementation Success in China. Proceeding of the 36th Hawaii 

International Conference on System Sciences: 61-75 

http://businessdayonline.com/NG/index.php/business-intelligence/39672-how-adoption-of-ifrs-

will-impact-it-systems-in-nigeria last accessed on February 11, 2014 

http://www.pwc.com/im/en/publications/assets/ifrs_and_us_gaap_similarities_and_differences. 

pdf accessed on April 16, 2014 

http://businessdayonline.com/NG/index.php/business-intelligence/39672-how-adoption-of-ifrs-will-impact-it-systems-in-nigeria
http://businessdayonline.com/NG/index.php/business-intelligence/39672-how-adoption-of-ifrs-will-impact-it-systems-in-nigeria
http://www.pwc.com/im/en/publications/assets/ifrs_and_us_gaap_similarities_and_differences.%20pdf%20accessed%20on%20April%2016
http://www.pwc.com/im/en/publications/assets/ifrs_and_us_gaap_similarities_and_differences.%20pdf%20accessed%20on%20April%2016

