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Abstract: This study aims to examine the influence of organizational factors and process factors on the
success of software development, by considering the moderating role of individual factors. The quantitative
approach was conducted on 75 employees of XYZ Company as the research population. By using purposive
sampling technique, data was collected through questionnaires and interviews on 50 employees who have
experience working on software development more than 3 times. Data processing and analysis in this study
using Partial Least Square which is divided into outer model and inner model with the help of SmartPLS
software.The results show that organizational factors have a significant influence on software development
success, While process factors have no direct effect. Individual factors, however, proved to strengthen the
influence of organizational factors on system development success. The research conclusion highlights the
importance of effective organizational support, including work structure, work culture, and management that
supports innovation. Individual factors such as skills, motivation, and decision-making ability were also found
to play a key role as moderators, enhancing the positive impact of organizational factors. Based on these
results, suggestions are provided to improve organizational factors through the development of effective work
structures, enhancement of innovative work culture, and strong management support. Improvement of
individual skills, continuous assessment and improvement of processes, and emphasis on effective team
collaboration are also proposed as measures to enhance the success of system development. It is hoped that
the results of this study can contribute to further understanding of the factors that influence software
development success and provide a foundation for strategic improvements in software development
organizations.
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1. BACKGROUND

Software development is a complex activity, involving interactions between various elements that
contribute to the success of a project. In this ever-evolving world, it is not only technical aspects that
are the main determinants of the success of software development, but also organizational, process
and individual factors that are closely interrelated. This statement reflects the recognition that
achieving goals in software development is not only technical in nature, but also depends on
organizational capabilities, process effectiveness, and the contributions of the individuals involved (de
O. Melo et al., 2013; Livari & Huisman, 2007; Zulkefli Mansor et al., 2011).

The results of previous research state that organizational aspects which include the maturity and
flexibility of the organizational structure in managing projects, managing resources, and the ability to
adapt to changing needs and market demands are important aspects in the success of software
development(Al-Saqqa et al., 2020).Besides the organizational aspects, a good software development
process plays a central role in achieving project success. Well-defined processes can ensure optimal
risk management, proper scheduling, and consistent quality control(Budi et al., 2016; Ullah et al.,
2022). From an individual perspective, their role in software development cannot be ignored.
Technical expertise, effective communication, and individual motivation can have a significant impact
on the final outcome of a project. Previous research results found a positive correlation between
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project managers' work experience and software development success(Jatiningsih et al., 2022).By
understanding customer needs, the project development team can provide insight and solutions on
how problems can be overcome technically, as well as communicate limitations if there are problems
that cannot be resolved(Mansor et al., 2015).

An organization that is able to manage resources efficiently, including human resources, equipment,
and budget, can ensure that software development projects have sufficient support. This helps in
minimizing delays and imbalances that can affect the quality and completion time of the project. Thus,
the close relationship between organizational, process and individual factors becomes an integral basis
for achieving successful software development. Through a holistic understanding of the dynamics of
dynamic business markets, organizations can maximize their potential to deliver software solutions
that are innovative, reliable, and meet the expectations of users and other stakeholders.Based on
background based on previous research, the implementation of this research was carried out to test
and analyze organizational factors, process factors on the success of software development with
moderation of individual factors at a company which engaged in software development in Surabaya.
To maintain company confidentiality, this study uses the name XYZ Company instead of the actual
name of the company. This research is expected to provide benefits for organizations and software
developers.

2. LITERATURE REVIEWS
2.1.Organizational Factors

One of the biggest challenges in software development is how to manage projects effectively to meet
user needs and produce high-quality products within the specified time and budget(Fleckenstein,
1983).To create a software solution that can meet user needs, systematic steps are needed in software
development, starting from planning, needs analysis, design, implementation, testing to delivering the
product to the client to maintaining the software product. Software development requires a deep
understanding of risks related to project management, requirements management and personnel
management(Ropponen & Lyytinen, 2000).

According to Sondang P. Siagian, organizations can be seen from three different points of view. First,
organizations can be viewed as a forum, a place where individuals gather to achieve common goals.
Second, an organization can be viewed as a process, where activities and interactions occur between
individuals to achieve the desired results. Third, an organization can be considered as a group of
people, where these individuals work together within a structured framework(Siagian, 1997).
Organizational factors include various contextual factors including the maturity of the organizational
environment which has an impact on developer working conditions and thus has the potential for
employee productivity and the quality of the software produced (Curtis, 2019; Sowunmi et al., 2016).

According to Chow & Cao (2008) and Kose & Aydemir (2023), there are several indicators of
organization that can influence software development. Those indicators are: 1) Management
Commitment, encouraging organizational success, managers who are committed to managing and
intensively monitoring the software development team can improve employee performance and
effectiveness. 2) Organizational Culture, in agile software development the company focuses on
collaboration rather than hierarchy. Organizational culture influences the successful implementation
of information systems in a company, so a culture that supports innovation and employee loyalty is
needed for project success. 3) Resource management and operational efficiency in software
development companies must be calculated and measured. Too many or too few resources involved in
the project scope will affect the team's productivity. Previewing plans for teams, roles or individuals
can make resource management easier. 4) Collaboration, moving away from management control and
hierarchy, agile emphasizes a more collaborative approach where decision making is more
decentralized, involving the perspectives and input of team members from various divisions.Based on
the indicators above, the proposed hypothesis is:

H1: Organizational factors have a significant influence on the success of software development
2.2.Process Factors

Besides organization factor, the process also can influence the software development. According to
Chow & Cao (2008), there are several indicators that influence the process. These factors are: 1)
Scope of the project, when making the initial agreement, the description of the scope of the project
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must be spelled out clearly, to ensure that all stakeholders agree on what will be produced and what
will not be. By clarifying the size of the project scope, this allows the company to calculate the size of
the risks that may occur, the number of members and the team load that needs to be prepared. 2)
Project planning, managers create a framework based on an agreed scope outline with reasonable
estimates of resources, costs and schedules. As the project progresses, the framework is updated
regularly. 3) Mechanism for monitoring software progress. This is usually done by holding daily
stand-ups to monitor progress, discuss and resolve problems, and determine work priorities. This
mechanism is the key to successful software development in companies that apply agile methods.
However, every business can implement a monitoring mechanism system that suits the character of
the team and the prevailing company culture.

Client involvement, alignment between client needs and requests and the software development
company requires involvement in the form of communicative feedback during the software
development process. This can be done by discussing client needs regarding software during
meetings, when the quality testing process and review of software results is carried out, or at other
times and places that require client participation.Based on the indicators above, the proposed
hypothesis is:

H2: Process Factors have a significant influence on the success of software development.
2.3.Individual Factors

Individual factor also has influence on software development. Individuals play an important role in
determining their commitment to the organizations they work for. This includes aspects related to
individual beliefs, attitudes and values. Employees who have performance standards higher than those
set by the company tend to show a higher level of organizational commitment. So this commitment
benefits both individual employees and the organization as a whole because it can foster a positive
and productive work culture(Pratama & Paulus, 2022). There are several factors that influence
employee commitment in order to implement agile management. The factors are: 1) Required skills.
Software development projects require individuals with diverse skill sets to collaborate effectively.2)
Project manager competency. Challenges and conflicts that may arise during the project development
process require management and leadership that can handle problems effectively and provide
solutions. Competent project managers can adapt to changes in project scope that occur in the agile
management process while still meeting predetermined deadlines and budgets(Nguyen & Ph, 2016).
3) Quality of team work. Generally, in implementing projects that use simple methods, all final
decisions depend on the level of the management hierarchy, but in agile management methods, the
development team and clients play an important role in making decisions to respond to changes and
challenges (Nerur et al., 2005). 4) Relationship with clients. Software features require an order of
priority in their development, to be able to adapt to changes in client requests, the developer team and
clients must communicate actively to evaluate and align the definition and review of each product
feature so that it meets needs and expectations, but remains within the limits of the project scope
(Trienekens et al., 2018). Based on the indicators above, the proposed hypothesis are:

H3: Individual factors moderate the influence of organizational factors on the success
of software development.

H4: Individual factors moderate the influence of process factors on the success of software
development.

Conceptual Framework

Based on the literature reviews, the conceptual framework of this study can be seen in the figure 1
below.

Organizational

Factors
Software

Development

Process Factors

Individual Factors

Figurel. Conceptual Framework
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3. RESEARCH METHOD

In this research, the population used is employees who have experience in the field of software
development at information technology (IT) companies located in Surabaya. The population in this
study was 76 company employees.Sampling in this research used a purposive sampling technique
because sampling was taken with certain considerations or criteria. Where the criteria in this research
are 50 employees who have experience working on software development projects more than 3 times.

This research determines 2 independent variables, 1 moderating variable and 1 dependent variable.
The independent variables are organizational factors and process factors. The success of software
development is the dependent variable, while the individual factors in this research act as moderators
between the independent variable and the dependent variable. Organizational factors are measured by
management commitment, organizational culture, resource management, and collaboration. Process
factors are measured by project scope, project planning, software progress monitoring mechanism,
and client involvement. Individual factors as moderating variable is measured by required skills,
competence of the project manager, quality of team work, and relationship with clients. Dependent
variable, software development in this study is measured byquality, scope, and time.

In this research, data analysis uses the Partial Least Square (PLS) approach using SmartPLS software.
Analysis of the PLS-SEM research model involves two stages, the first stage is a measurement model
to test the validity and reliability of the research instrument, including convergent validity and
Cronbach Alpha. The second stage is a structural model to test the relationship between latent
construct in the research model. There are several tests for the structural model, they are R-Square and
Estimate for Path Coefficients.

4, RESULTS AND DISCUSSIONS

XYZCompany is a company engaged in software development, focused on providing system creation
consulting services according to the needs of clients located in Surabaya. The following is
demographic data on the characteristics of respondents in this study, with a total of 50 employees
participating. Figure 2, 3, 4, and 4 below describe the respondents based on their education, gender,
age, and years of work.

Education
20 38 (76%)
30
20
10 6(12%
(12%) 3 (6%) 3 (6%)
0 B [ [
SMK D3 S1 S2

Figure2. Respondents based on education

Note:

SMK = High School
D3 = Diploma 3

S1 = Undergraduate
S2 = Master
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Gender
40 35 (70%)
30
20 15 (30%)
w .
0
Pria Wanita

Figure3. Respondents based on gender
Note:
Pria =Male
Wanita = Female

Age
20 36 (72%)
20 14 (28%)
. ]
20-29 tahun 30-40 tahun
Figure4. Respondents based on age
Note: Tahun = Year
Years of work
37 (74%)
40
20
7 (14%) 6 (12%)
0 [ ] [
<1 tahun 1-3tahun 3-6tahun

Figure5. Respondents based on years of work

The next test is outer model test. The outer model is a model that specifies the relationship between
the latent variable and its indicators (Ghozali, 2006). Table 1 below show the results of outer model.

Tablel. Results of outer model

Individual Factors | Organizational Factors | Process Factors | Software Development

Fl1 0.760

FI2 0.695

FI3 0.778

Fl4 0.798

FO1 0.888

FO2 0.817

FO3 0.865

FO4 0.787

FP1 0.896
FP2 0.950
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FP3 0.951
FP4 0.943
KS1 0.904
KS2 0.792
KS3 0.842

Based on the outer model, all loading factor values are more than 0.6, so that it meets the validity
criteria.

Another method to see the discriminant validity value is to assess the validity of the construct based
on the AVE value, where a good model is required if the AVE of each construct is greater than 0.5.
Table 2 below shows the result of Average Variance Extracted (AVE).

Table2. Average Variance Extracted (AVE)

Variable AVE
Individual Factors 0,518
Organizational Factors 0,706
Process Factors 0,713
Software Development 0,742

Based on the output results, it shows that the AVE value for each construct is greater than 0.5, so it
can be concluded that all constructs are good models, so that all constructs in the estimated model
meet the discriminant validity criteria. Table 3 below show the results of reliability of each variable.

Table3. Construct Reliability

Variable Cronbach’s Alpha
Individual Factors 0,694
Organizational Factors 0,860
Process Factors 0,865
Software Development 0,825

Based on the reliability test results in the table above, it can be seen that all Cronbach's alpha values in
the model are all greater than 0.60. So it can be concluded that all the indicators used in this research
are reliable.

Model evaluation uses R-square (R?) for the dependent construct. The R-square value reflects the
predictive power of the entire model with the R-square value being greater than 0.10 or greater than
10 percent (or goodness-fit of the model) (Falk & Miller, 1992; Pirouz, 2006). Based on data
processing with PLS, the coefficient of determination (R-square) value is produced as follows:

Tabled. R-Square

R Square
Software Development 0,877

Goodness of fit in PLS can be known from the Q? value. The Q? value has the same meaning as the
coefficient of determination (R-square / R?) in regression analysis. The higher R?, the better the model
can be said to fit the data. An R Square value greater than 0 (zero) indicates that the model has
predictive relevance (Ghozali, 2006). From the table it can be seen that the R? value is = 0.877. In this
research model, the R-square value produced in the overall model equation is 87.7%, this means that
the structural model has very high predictive relevance, the model is getting better and is suitable for
use in predictions.

The results of hypotheses tests can be seen in the table 5 below.
Table5. Hypotheses Tests

Original Sample Standard T Statistics P
Sample Mean Deviation (|O/STDEV)) Values
(0) (M) (STDEV)

Organizational Factors -> Software | 0.354 0.355 0.072 4.953 0.000

Development

Process Factors ->  Software | 0.131 0.146 0.109 1.197 0.232
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Development
OF*IF -> Software Development 0.156 0.150 0.048 3.231 0.001
PF*IF -> Software Development 0.267 0.269 0.075 3.587 0.000

Based on the statistics results in the table 5 above, the discussions can be explained as follows:
The influence of organizational factors on software development

The estimation results of the direct influence of organizational factors on system success show a path
coefficient value of 0.354 with a P value of 0.000 which is smaller than 0=5%, this shows that the
direct influence of organizational factors on system success is significantly positive, which means that
the better the organizational factors, the success will also increase. Thus H1 is accepted.

Based on research conducted by Curtis, organizations play an important role in estimating the cost,
schedule and quality of software development projects. When estimating these things, organizational
readiness such as management and provision of resources and the technical capabilities of the team
that will work on the project also need to be taken into account, so that the organization can make
strategic decisions and prioritize initiatives that lead to successful software development(Curtis,
2019).

In direct proportion to the results of the first hypothesis in this research, the test results show that
Organizational Factors have a significant positive influence on the success of software development.
This proves that there is a positive influence of Organizational Factors on the success of the software,
thus the hypothesis is accepted. The indicators used in this research to represent organizational factors
such as commitment, culture, resource management and collaboration, have been proven to influence
the success of software development.

Support between employees in an organization is also an effort to build a positive organizational
culture. With good communication, team members can collaborate by exchanging ideas and
discussing or exchanging opinions to obtain solutions to problem solving, thus indirectly increasing
individual contributions to the success of the project. Apart from paying attention to employees as
human resource assets, organizations must also pay attention to technical resources such as managing
information technology infrastructure, systems and hardware. Proper utilization of technical resources
is expected to help organizations ensure the integrity, security and reliability of data used in software
development.

This is supported by analysis conducted from interviews with several key employees involved in the
software development process. In project management that uses agile project management, the
company makes efforts to support the project development team in order to achieve mutual success.
These forms of support include establishing regular monitoring standards, providing several special
rooms for daily project team meetings and scheduling online and offline meetings with clients
according to the timebox deadlines for each software feature. This is useful for minimizing the
accumulation of bugs and errors that escape detection. Holding training and sharing knowledge to
develop existing skills, being open to suggestions and input from employees and regularly evaluating
management patterns are also forms of the company's efforts to achieve software development
success.

The influence of process factors on software development

The estimation results of the direct influence of process factors on system success show a path
coefficient value of 0.131 with a P value of 0.232 which is greater than 0=5%, this shows that the
direct influence of process factors on system success is not significant. Thus H2 is rejected.

According to Fajriah & Nazar (2020) a structured and controlled project system under management
supervision in software development is something that must be considered. In his research, it was
found that business process reengineering (BPR) analysis can help in developing a distributed system
for eye lens products based on mobile applications. By conducting real-time business process
evaluation reviews, organizations can identify areas that need improvement and implement changes
requested by clients so that the success of software development increases.

This contradicts the results of this research, where it is proven that process factors do not have a
significant effect on the success of software development. Where the level of complexity of the
software development process can be a burden on the success of software development. This means
that the higher the level of complexity in the development process - the more complex the software
scope and planning, and the client involvement that is too intense - the lower the success rate of
software development. Based on the researcher's analysis obtained from interviews conducted with
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several development teams, this is because many individuals on the development team are still
adapting to the agile management method which has only been implemented for about 2 years.Where
agile allows changes to requirements to occur when the development process has been carried out -
with the applicable provisions. These changes are possible if various conditions occur, one of which
often occurs is miscommunication between users and the development team. Namely, there is a
misunderstanding between the development team's understanding and the needs expressed by the
customer. It can also happen if the customer's team restructures, where there is a change in the
customer responsible for the project. This condition often occurs due to different understanding of
needs between old and new customers who have undergone restructuring. Thus, process complexity
can hinder the success of software development.

Process factors can have a negative influence on software development if not managed properly.
Organizations and project teams are required to have the ability to manage dynamic changes in
requirements which must adapt to demand or requirements volatility. In line with the results of
Dasanayake's research which states that continuous changes in software development needs and
demands can cause software architecture instability and a decrease in system quality(Dasanayake et
al., 2019).Adding features or changing the project scope without appropriate adjustments to the
schedule and budget is also a process factor that can have a negative impact on the success of the
software, because it can cause delays in project completion times, additional costs outside the budget,
which can lead to client dissatisfaction (Hasnain et al., 2023).

The role of individual factors as moderating the effect of organizational factors on software
development

The results of estimating the moderating effect on the direct influence of individual factors on system
success show a path coefficient value of 0.156 with a P value of 0.001 smaller than a=5%, this shows
that there is a positive moderating effect on the influence of organizational factors on system success.
This means that individual factors contribute to organizational factors in supporting the success of the
system. Thus H3 is accepted.

From the results of interviews with 10 software development project managers in the US in Nguyen &
Ph.(2016) that managing team collaboration globally is to build commitment with a common goal for
all members, align expectations and performance, build trust, motivate team members to collaborating
and sharing knowledge is a big challenge, because at the same time both project managers and team
members have to face differences in each other's characters and personalities. Thus the researcher
concludes that project managers play a key role in the success of software development, they must be
able to manage project risks, build a supportive work environment, select and utilize appropriate
technology, and ensure communication and coordination run effectively between team members. So
the role of the project manager as a competent and experienced individual has a significant influence
in moderating the organization on the success of software development.

This research proves that individual factors significantly moderate the success of software
development, so it can be stated that the third hypothesis is accepted. The better the skills each
individual has, the better the quality and coordination of the team, the more competent the manager on
the team, and the better the relationship with clients/users, the higher the level of success in software
development. From the results of the analysis based on interviews conducted by researchers with
several employees on the software development team, the quality of the team's performance is
supported by managers who are competent in solving problems, managing their teams, and continuing
to communicate reciprocally with users/clients. According to the researcher's analysis, the good
quality of the team is also supported by the team being dominated by relatively young employees
where the employees still have the will to continuously develop their abilities, also supported by the
training provided by the company. Based on several things, this has an impact on team coordination
which continues to improve and increases success in software development.

The role of individual factor as moderation the effect of process factors on software
development

The estimation results of the moderating effect of individual factors on the direct influence of process
factors on system success show a path coefficient value of 0.267 with a P value of 0.000 which is
smaller than 0=5%, this shows that there is a positive moderating effect on the influence of individual
factors on system success. This means that individual factors contribute to organizational factors in
supporting the success of the system. Thus H4 is accepted.
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The explanation that individual factors play an important role in increasing the success of software
development can be based on several concepts and aspects that strengthen the influence of individuals
in this context. Individuals who have high skills and competence in software development can make a
significant contribution to project success. Technical skills, understanding of the latest technologies,
and proficiency in software development can strengthen the development process. Individual factors
such as the ability to work together, communicate effectively, and collaborate with a team can help
improve coordination among development team members.This can increase efficiency and output
quality during the development process. Individuals who are highly motivated and dedicated to
project success tend to work harder and be more focused. High motivation can overcome obstacles
and challenges during development, allowing the project to progress better. An individual's ability to
adapt to change and learn continuously can be a valuable asset in a dynamic software development
environment. In an ever-evolving industry, an individual's ability to keep up with the latest technology
and practices can increase project success.

5. CONCLUSIONS AND SUGGESTIONS

The research examines the influence of organizational factors and process factors as well as the
moderating role of individual factors on the success of system development. The results of this
research indicate that organizational factors have an influence on the success of software
development. Meanwhile, process factors have not been proven to directly have a significant effect on
the success of system development. Individual factors are proven to significantly strengthen the
influence of organizational factors and individual factors on the success of system development.

Based on the research results, it can be concluded that organizational factors have a significant role in
determining the success of software development. Organizational factors include elements such as
organizational structure, work culture, and management support that contribute to the achievement of
project goals. In contrast, process factors do not directly have a significant effect on the success of
system development, indicating that procedural aspects may not play a dominant role without strong
organizational support.

Interestingly, individual factors were shown to play an important role as moderators, strengthening the
influence of organizational factors on the success of system development. This indicates that
individual skills, motivation, and decision-making quality can increase the positive impact of
organizational factors. Therefore, the success of system development seems to depend on a good
combination of good organizational support and individual contributions in the development team.

Even if process factors are not proven to have a direct influence, still assess the existing process.
Process refinements and adjustments can help create an environment that is more conducive to
achieving project goals. Changes in organizational conditions, individual factors, and project needs
may occur over time. Therefore, it is important to carry out continuous monitoring and evaluation to
ensure that the strategies implemented remain relevant and effective.

REFERENCES

Al-Saqga, S., Sawalha, S., & Abdelnabi, H. (2020). Agile software development: Methodologies and trends.
International Journal of Interactive Mobile Technologies, 14(11), 246-270.
https://doi.org/10.3991/ijim.v14i11.13269

Budi, D. S., Siswa, T. A. Y., & Abijono, H. (2016). Analisis Pemilihan Penerapan Proyek Metodologi
Pengembangan Rekayasa Perangkat Lunak. TEKNIKA, 5(November), 24-31.
https://doi.org/10.34148/teknika.v5il1.48

Chow, T., & Cao, D. B. (2008). A survey study of critical success factors in agile software projects. Journal of
Systems and Software, 81(6), 961-971. https://doi.org/10.1016/j.jss.2007.08.020

Curtis, B. (2019). Organizational Maturity: The Elephant Affecting Productivity. Rethinking Productivity in
Software Engineering, 241-250. https://doi.org/10.1007/978-1-4842-4221-6

Dasanayake, S., Aaramaa, S., Markkula, J., & Oivo, M. (2019). Impact of requirements volatility on software
architecture: How do software teams keep up with ever-changing requirements? Journal of Software:
Evolution and Process, 31(6). https://doi.org/10.1002/smr.2160

de O. Melo, C., Santos, V., Katayama, E., Corbucci, H., Prikladnicki, R., Goldman, A., & Kon, F. (2013). The
evolution of agile software development in Brazil: Education, research, and the state-of-the-practice.
Journal of the Brazilian Computer Society, 19(4), 523-552. https://doi.org/10.1007/s13173-013-0114-x

Fajriah, R., & Nazar, S. (2020). Analisa Business Process Reengineering Dalam Pengembangan Sistem
Distribusi Produk Lensa Mata Berbasis Mobile Application. CESS (Journal of Computer Engineering,

International Journal of Managerial Studies and Research (IJMSR) Page | 19



Determinants of Software Development Success: Individual Factors as Moderator

System and Science), 5(1), 1-12. https://doi.org/10.24114/cess.v5i1.14353

Falk, R. F., & Miller, N. B. (1992). A Primer for Soft Modeling. In The University of Akron Press (Issue April).
http://books.google.com/books/about/A_Primer_for_Soft_Modeling.htm1?id=3CFrQgAACAAJ]

Fleckenstein, W. O. (1983). Challenges in Software Development. Computer, 16(3), 60-64.
https://doi.org/10.1109/MC.1983.1654329

Ghozali, 1. (2006). Aplikasi analisis multivariate dengan program SPSS. Badan Penerbit Universitas
Diponegoro.

Hasnain, M., Ghani, I, Jeong, S. R., Pasha, M. F., Usman, S., & Abbas, A. (2023). Empirical Analysis of
Software Success Rate Forecasting During Requirement Engineering Processes. Computers, Materials and
Continua, 74(1), 783-799. https://doi.org/10.32604/cmc.2023.030162

Jatiningsih, M. G. D., Rosid, I. A., & Rysmawaty, I. (2022). Pengaruh Pengalaman Kerja Dan Risk Attitude
Pemimpin Proyek Terhadap Proyek Pengembangan Software. Industri Inovatif: Jurnal Teknik Industri,
12(2), 134-141. https://doi.org/10.36040/industri.v12i2.4629

Kose, S. G., & Aydemir, F. B. (2023). A Framework To Improve User Story Sets Through Collaboration. 1-31.
http://arxiv.org/abs/2301.10070

Livari, J., & Huisman, M. (2007). The Relationship between Organizational Culture and the Deployment of
Systems Development Methodologies. MIS Quarterly, 31(1), 35-58.

Mansor, B. Z., Widyarto, S., Sutling, K., & Arshad, N. H. (2015). Understanding of Project Manager
Competency in Agile Software Development Project: The Taxonomy. Lecture Notes in Electrical
Engineering, 339(February), 859-868. https://doi.org/10.1007/978-3-662-46578-3

Nerur, S., Mahapatra, R., & Mangalaraj, G. (2005). Challenges of migrating to agile methodologies.
Communications of the ACM, 48(5), 72—78. https://doi.org/10.1145/1060710.1060712

Nguyen, D. S., & Ph, D. (2016). Success Factors as Critical That Shape Agile Software Development Project
Success. International Journal of Sciences : Basic and Applied Research, 25(January), 20—69.

Pirouz, D. M. (2006). An Overview of Partial Least Squares. SSRN Electronic Journal.
https://doi.org/10.2139/ssrn.1631359

Pratama, F. N., & Paulus, A. L. (2022). Komitmen Organisasi: Peran Faktor Personal dan Faktor
Organisasional. OPTIMAL Jurnal Ekonomi Dan Manajemen, 2(4), 42-55,
https://doi.org/10.55606/optimal.v2i4.627

Ropponen, J., & Lyytinen, K. (2000). Components of software development risk: how to address them? A
project manager survey. IEEE Transactions on Software Engineering, 26(2), 98-112.
https://doi.org/10.1109/32.841112

Seumahu, C. O., & Mulyana, M. (2014). Pengaruh persepsi merek dan faktor psikologis terhadap keputusan
pembelian (studi kasus pada restaurant AB suki Jakarta). https://doi.org/10.13140/RG.2.2.21000.11524

Siagian, S. P. (1997). Filsafat Administrasi (Cet. 25). Gunung Agung.

Sowunmi, O. Y., Misra, S., Fernandez-Sanz, L., Crawford, B., & Soto, R. (2016). An empirical evaluation of
software quality assurance practices and challenges in a developing country: A comparison of Nigeria and
Turkey. SpringerPlus, 5(1), 1-13. https://doi.org/10.1186/s40064-016-3575-5

Trienekens, J., Kusters, R., Himawan, H. B., & Van Moll, J. (2018). Customer involvement in the scaled agile
framework results from a case study in an industrial company. ICEIS 2018 - Proceedings of the 20th
International Conference on Enterprise Information Systems, 2, 104-110.
https://doi.org/10.5220/0006773701040110

Ullah, I., Kanwal, J., Gillani, F., & Shahzad, I. (2022). Role of Agile Methodologies for Ensuring Quality in
Complex Systems: A Systematic Literature Review. International Journal of Innovations in Science and
Technology, 4(4), 1042-1054. https://doi.org/10.33411/ijist/2022040409

Wiyono, G. (2011). Merancang Penelitian Bisnis dengan Alat Analisis SPSS 17.0 dan Smartpls 2.0. UPP STIM
YKPN.

Zulkefli Mansor, Saadiah Yahya, & Noor Habibah Arshad. (2011). Success Determinants in Agile Software
Development Methodology. In Proceeding of 2011 3rd International Conference on Machine Learning
and Computing (ICMLC 2011).

Citation: Hafshah Nuridz Dzakiyyah, et.al., “Determinants of Software Development Success: Individual
Factors as Moderator"International Journal of Managerial Studies and Research (IJMSR), vol 12, no. 7, 2024,
pp. 11-20. DOI: https://doi.org/10.20431/2349-0349.1207003.

Copyright: © 2024 Authors. This is an open-access article distributed under the terms of the
CreativeCommons Attribution License, which permits unrestricted use, distribution, and reproduction in any
medium,provided the original author and source are credited.

International Journal of Managerial Studies and Research (IJMSR) Page | 20



