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Abstract: Media play a significant role in conflict resolution. Media reports can resort to either peaceful
resolutions or flare up conflicts. This study seeks to examine the attitude of Buea inhabitants after consuming
violent reports on the Cameroon Anglophone crisis. Cross sectional survey design was adopted for this study.
The researchers made used of purposive sampling to collect data from 100 Molyko dwellers. Findings
indicate that the dwellers have different interpretations of reality after consuming violent contents through
multimedia. While 66 (68.8%) respondents think Cameroon in particular and the world in general, are full of
violence, 27 (28.1%) of respondents do not think same. Also, 38 (39.6%) respondents were of the opinion that
violent contents cause them to be reserved and cautions. Others, become scared, develop hatred for
separatists and government as well as the feeling to join the armed struggle. This study therefore concludes
that the power of the media should not be neglected especially during crisis periods and governments as well
as media practitioners and other conflict stakeholders should be cautious of the effects of media messages on
their audiences in creating, escalating and promoting crisis situations
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1. INTRODUCTION

Media reports during crisis periods have been known to resort to either peaceful resolutions or flare
up conflicts. Exposure to violence reports however, instigates psychological discomforts which spring
either negative, positive, or lukewarm encounters depending on audience exposure or experience
during crisis situations. Researchers have reported that exposure to violent media content escalated
aggressive cognition, aggressive effect, physiological arousal, aggressive behaviour, and decreased
pro-social behaviour (Zeng, Dai, Tang, & Zhang, 2004; Anderson & Bushman, 2001; Huesmann,
Moise-Titus, Podolski, & Eron, 2003). However, most of the studies done on media violence, focus
on violent movies and violent video games (Zhang, Xiong & Tian, 2013; Anderson & Dill, 2000,
Bushman & Anderson, 2002, Ballard & Lineberger 1999). This study goes beyond violent movies and
violent videos games, to look at the implications of violence reports during crisis. Also, most studies
examining whether exposure to violent behaviour on film or television tends to increase aggressive
behaviour in the short term (Bushman & Huesmann, 2001; Comstock, 1980; Geen, 1990; Geen &
Thomas, 1986; Huesmann, Moise, & Podolski, 1997) have used laboratory and field experiments.
But, this study makes use of a cross sectional survey. The consistent result from such randomised
experiments is that youths who watch violent scenes subsequently display more aggressive behaviour,
aggressive thoughts, and/or aggressive emotions than those who do not. Similarly, some of the cross
sectional survey researches provide convincing evidence that frequent viewing of violence in the
media is associated with comparatively high levels of aggressive behaviour (Paik & Comstock, 1994;
Chaffee, 1972; Comstock, 1980; Eysenck & Nias, 1978; Huesmann & Miller, 1994). However, these
cross-sectional surveys alone do not indicate whether media violence causes aggression, whether
aggressive youth are attracted to media violence, or whether some other factor predisposes the same
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youth to watch more violence and behave more aggressively than their peers, (Anderson, Berkowitz,
Donnerstein, Huesmann, Johnson, Linz, Malamuth, Wartella, 2003). This study considers the ongoing
Cameroon Anglophone Crisis, which started with the lawyers and teachers strikes in 2016, as a prime
factor which predisposes youth to be exposed to media violence.

Aggression is defined by psychologists as any behaviour that is intended to harm another person.
There are many forms of aggression. For example, verbal aggression usually refers to saying hurtful
things to the victim. Relational or indirect aggression refers to behaviour that is intended to harm the
target person but is enacted outside of the target person’s view (behind his or her back), such as
telling lies to get the person in trouble or to harm his or her interpersonal relationships. The aggressive
behaviours of greatest concern usually involve physical aggression. Physical aggression may range in
severity from less serious acts, such as pushing or shoving, to more serious physical assaults and
fighting, extending to violent acts that carry a significant risk of serious injury (Anderson et al., 2003).
Anderson et al. (2003) note further that violent actions seldom result from a single cause; rather,
multiple factors converging over time contribute to such behaviour. This is eminent with the
Anglophone crisis in Cameroon which can be traced back to 1961, when the political elites of two
territories with different colonial legacies, (French and British) agreed on the formation of a federal
state. Contrary to expectations, this did not provide for equal partnership of both parties, let alone the
preservation of cultural heritage and identity of each other (Konings & Nyamnjoh 1997). Hence, there
have been criticisms which have fuelled anger and desperation from one party (British) as noted by
Tchoyi (2017) over a centralised state; transfer of decision-making centres to Yaoundé (the political
capital), far from the Anglophone population and their problems as well as failure to respect
commitments to equitably take into account the institutional, legal and administrative cultures and
traditions inherited from the former colonial powers. There has also been grievances relating to the
non-compliance to the solemn promises made during the referendum campaigns (referring to 1961
plebiscite and 1972 referendum); the change of the name of the State, from the “United Republic of
Cameroon” to the “Republic of Cameroon” and disrespect of bilingualism in the public sector,
although the Constitution makes French and English two official languages of equal status (Okereke,
2018). The conflict between Anglophone and Francophone Cameroonians took a lethal turn in 2016
when widespread peaceful protests and strikes from lawyers and teachers emerged. Media reports
focused on the role of common law lawyers advocating to abandon the Cameroon Bar Association.
Other groups, including the country’s teachers, then joined the protests on 21% November 2016. The
protests turned violent and in late November, cases of sexual violence against students in the
University of Buea were reported (Tala & Ngange, 2019).

Many studies have examined the immediate effect of media violence on aggressive thoughts or
emotions (Berkowitz, 1993; Bushman & Huesmann, 2001; Geen, 2001; Rule & Ferguson, 1986).
These studies deserve attention because research has shown that the risk of physically aggressive
behaviour against other people is increasing among youth who believe that violence against others is
acceptable (Huesmann & Guerra, 1997), in part because they believe that their targets are “bad”
people and that punishing them is justified (Berkowitz, 1965; Berkowitz & Geen, 1967). In view of
the Cameroon Anglophone Crisis, there have been tremendous violence reports after the deployment
of security forces to the North West and South West regions to crackdown separatist elements, as
guerrilla attacks from these separatists/secessionists within the self-declared “Ambazonian Defence
Forces” (ADF) has lead to the abduction and killing of over 5000 civilians and Cameroon security
personnel, as well as the displacement of over 200,000 people (Crisis Group Africa Briefing N°130,
2017; Okereke, 2018).

Anderson et al. (2003) further assert that media violence may lead to aggressive emotions that lead to
anger, a consequence to aggressive behaviour. According to Cedric (1984), most of the research on
television violence is designed to demonstrate a clear connection between what is seen on the screen
and what is enacted in real life. As one researcher noted, “the news media, rather than personal
experience provide Americans with their predominate fears” (Glassner, xxi 1999). George Gerbner
found that people who watch a lot of television are more likely than others to believe their
neighbourhoods are unsafe, to assume that crime rates are rising, and to overestimate their own odds
of becoming a victim (Glassner, 1999).

Florea (2013) says violence has so far been an indispensable part of our lives as children or adults. It
does not matter if we are children or adults, we might be the "aggressors, victims or witnesses of an
aggression™ (p. 350). Indeed as a consequence of political, economic or social reasons, in today's
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world any incident might easily trigger deep-rooted aggression. This assertion is eminent in the
reported violent behaviour of Cameroonian youth as violence has dominated the Cameroon media
landscape since the beginning of the Anglophone crisis in 2016. Video recordings of violence are
glaring over social media platforms, local television stations as well as in newspapers reports. Media
such as The Post, The Guardian Post, Equinox Radio and Television, Bareta Online News and
Southern Cameroons Broadcasting Corporation (SCBC) report issues on houses razed, torture and
inhuman treatment, arbitrary arrest, sexual abuse, kidnap as well as mutilation of civilians, separatists
and military body parts. This has had some negative effects on the audience. The reports arouse
emotions which have propelled some individuals to either join or identify with the separatists or the
military, depending on their ideological/cultural leanings. The Southern Cameroons Broadcasting
Corporation (SCBC) was banned from airing in Cameroon for its pro-Anglophone separatists leaning
(African Media Barometer: Cameroon, 2018). Cable and satellite television distributors were arrested
and detained in parts of the North West region for including the channel in their TV bundles (African
Media Barometer: Cameroon, ibid). Also, security forces ransacked homes and destroyed the TV sets
of citizens suspected to be watching SCBC (http://scbc.com.tag.crisis).

The effect of the consistent media report on violence can better be explained using the mean world
syndrome (Lekeaka, 2017). Viewing violence can increase the fear of becoming a victim and a sense
of mistrust of others. Research by George Gebner and his colleagues (1980) has shown that heavy
viewers tend to see the world as dangerous and are more fearful of walking alone in their own
neighbourhood. This is common among youth. This is known as “mean world syndrome”. Media
consumers may become so overwhelmed by negative portrayals of crime and violence that they may
begin either cynically or despondently to believe the real world is a mean and harsh place (Gerbner,
Gross, Jackson-Beeck, Jeffries-Fox, & Signorielli, 1978; Wilkinson & Fletcher, 1995). The more a
person watches television, the more suspicious a person is and the greater the person’s expectancy of
being involved in real violence (Lefkowits & Huesmann, 1980). Also, aggressive cues theorists are
quick to point out that watching violence does not mean that we will always be more aggressive or
violent but it increases the chances. The way the violence is presented will have an impact on us too.
For instance, if the violence is presented in a justifiable way, we can be led to aggressive behaviours.
The central assumption of aggressive theory is that exposure to aggressive stimuli will increase
physiological and emotional arousal, which will increase the probability of violence (Berkowitz,
1964). The social learning theory by Bandura suggests that viewing any content leads children and
sometimes youth to reproduce this content when there is good reason to reproduce it in their
environment (Dorr, 1986). Other authors have highlighted that media violence can lead to the process
of desensitisation. Desensitisation refers to the gradual reduction in responsiveness to an arousal-
eliciting stimulus as a function of repeated exposure. In the context of media violence, desensitisation
more specifically describes a process by which initial arousal responses to violent stimuli are reduced,
thereby changing an individual’s present internal state (Canagey, Anderson & Bushman 2007).
Desensitisation to violent media stimuli is thought to reduce anxious arousal. Fear is a spontaneous
and probably innate response to human in reaction to violence. As with other emotional responses,
repeated exposure to media violence can decrease negative effects (Anderson & Dill, 2000). The
conclusion is that exposure to media violence can create fear in audiences that is stable overtime. To
gain better understanding of these complex issues, the researchers seek to:

1. Determine channels that denizens of Molyko, Buea, use to access information on the Anglophone
crisis.

2. Examine the denizens’ attitude after consuming violent reports on the Anglophone Crisis
2. MATERIALS AND METHODS

This paper made use of a cross sectional survey design. A questionnaire was designed to collect data
from 100 Molyko inhabitants. Molyko was chosen because it is a cosmopolitan area made up of
students, workers, business operators and a host of others. It is the busiest community in Buea (a city
which is the centre of the Cameroon Anglophone Crisis, due to its historical, socio-cultural and
political importance in the English part of Cameroon). Purposive sampling technique was used to
administer the questionnaires. This technique was chosen because the selection of respondents was
based on two criteria. Firstly, they should be denizens of the area of study; secondly, they should be
consumers of TV contents especially contents on the Anglophone crisis. The data was collected,
cleaned and analysed using the Statistical Package for Social Scientists Software (SPSS) version 21.
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The analysis reveal that 48 (50%) of the respondents were male and 48 (50%) female giving a
response rate of 96%.

3. RESULTS AND DISCUSSION
Determine channels that denizens of Molyko used to access information about Anglophone crisis.

Tablel. Respondents rating of Media outlets used to access violent contents of the Anglophone crisis

Media Viewers ratings on media used to access violent content
Used Not-used Total

Equinox TV 71 (74 %) 25 (26%) 96 (100%)
Canal 2 English 33 (34.4%) 63 (65.6%) 96 (100%)
CRTV 11 (11.5%) 85 (88.5%) 96 (100%)
SCBC 5(5.2%) 91(94.8%) 96 (100%)
WhatsApp 37 (38.5%) 59 (61.5%) 96 (100%)
Facebook 49 (51%) 47 (49%) 96 (100%)
Youtube 22 (22.9%) 74 (77.1%) 96 (100%)

Findings reveal that Molyko denizens mostly used Equinox TV 71 (74%), Canal 2 English TV 33
(34.4%) for mainstream television and Face book 49 (51%), WhatsApp 37 (38.5%) for social media
platforms as channels to get updates about the Anglophone crisis. Respondents also use the Southern
Cameroons Broadcasting Corporation (SCBC) — the separatists channel based in South Africa 5
(5.2%), Cameroon Radio Television (CRTV) 11 (11.5%) and YouTube 22 (22.9%) to get updates
about the Cameroon Anglophone crisis. Equinox Television, a private television station is known to
be critical towards government activities and focuses on reporting what CRTV, the government-
owned audio-visual media downplays or fails to report. Owing to this, many Cameroonians have
become fervent audiences of the medium as compared to CRTV which is considered by many to be a
propaganda outlet for the government. On the other hand, SCBC is least watched owing to the fear of
security forces ransacking homes and destroying TV sets (African Media Barometer: Cameroon,
2018; http://schc.com.tag.crisis). Regarding YouTube, it is costly to watch videos online.

Examine Molyko denizens’ attitude after consuming violent reports on the Cameroon
Anglophone Crisis

Do violent reports of the crisis make you feel that Cameroon is full of violence?

Wies
WMo

Mo response

Figl. Audience perception of reality after consuming violent contents

The analysis presented in fig 1 above shows that respondents have different interpretations of reality
after the consumption of violent contents through multimedia. While 66 (68.8%) respondents think
Cameroon in particular and the world in general, are full of violence, 27 (28.1%) of respondents do
not think same. This analysis confirms that the effect of exposure to violent content over multimedia
devices differ across media audience but support Gerbner, Gross, Jackson-Beeck, Jeffries-Fox, &
Signorielli, (1978) and Wilkinson & Fletcher, (1995) view that too much negative portrayal of crime
and violence in the media may cause media consumers to believe the world is a mean and harsh place.
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Results of Table 3 below bring out this difference according to audience reaction after the

consumption of violent reports on the Cameroon Anglophone crisis.

Table3. Audience reaction after consuming violent reports on the Cameroon Anglophone Crisis

Audience’s reactions towards media violent Frequency Percentage
Makes me to be reserved and cautious of my words 38 39.6%
Scared 21 21.9%
Develop hatred towards government 14 14.6%
Develop hatred towards the Separatists 7 7.3%

Feel like joining the armed struggle 5 5.2%
Develop hatred towards government and Separatists 8 8.3%

No response 3 3.1%

Total 96 100

Varied reactions characterise the respondents’ reactions towards the exposure to multimedia violence
on the Anglophone crisis. Out of 96 respondents, 38 (39.6%) acknowledge that watching violent-
related content about the Anglophone crisis makes them to be reserved and cautious of what they say.
21 (21.9%) further highlight that they become scared of eventualities and their surrounding, 14
(14.6%) assert that they develop hatred towards the Cameroon government as a result of media
reports while 7 (7.3%) assert that they develop hatred towards the separatists. Just a few respondents 5
(5.2%) acknowledge that media violence reports on the Anglophone crisis makes them to have the
feeling of joining the separatists in the armed struggle against government security forces.

These findings actually reveal the effect of media violence exposure on viewers. Media reports on the
Anglophone crisis have instilled mistrust, fear, anger and hatred in the minds of Cameroonians. These
findings are supported by Tchoyi (2017) and Anderson et al. (2003). Anger and hatred are aggressive
emotions which have consequences of aggressive behaviour (Anderson et al., 2003; Berkowitz, 1964).
Also, emotions of fear and mistrust are eminent in the findings as most of the respondents 38 (39.6%)
have become reserved and cautious of their utterances and this has a negative effect on pro-social
behaviour as asserted by Zeng, Dai, Tang, & Zhang, (2004); Anderson & Bushman, (2001); and
Huesmann, Moise-Titus, Podolski, & Eron (2003).

4. CONCLUSION

Violent reports of the Anglophone crisis in Cameroon have generated insecurity, mistrust, fear, anger
and hatred among Molyko, Buea, dwellers. While some are traumatised and frightened due to
exposure to violent messages, others are somewhat critical of the messages to the extent that they
believe the reports are exaggerative. The power of the media should not be neglected especially
during crisis periods and governments as well as media practitioners and other conflict stakeholders
should be cautious of the effects of media messages on their audiences in creating, escalating and
promoting crisis situations.
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